
 

PET AGREEMENT 

Stay Dates:   

Principal Guest Name:                                                (the “pet owner”) 

Room Number:                    

Pet’s name:                                      (the “pet”) 

Breed:   

 

To ensure a comfortable stay for pet owners, the pet and fellow guests, pet owners shall abide by the following terms and conditions 
whilst keeping the pet in the Hotel: 

(1) The hotel is prepared to accommodate the pet in a room provided as follows: 
(i) Maximum 2 pets per room 
(ii) Pet weighing less than 15kg (approximately 33 pounds) 
(iii) Qualified licence issued by Hong Kong Agricultural and Fisheries Department 
(iv) Certificate of up to date vaccination endorsed by licensed veterinarian 
(v) Pet is fully trained for toilet and behaviour 

 
(2) The pet must be kept on a leash and accompanied by pet owner or held in arms in all public areas of the Hotel, i.e., all parts 

of the Hotel other than pet owner’s room.  Pets are not permitted to visit Manor Club, Asaya, dining outlets, meeting 
facilities and the lawn unless medically required.   
 

(3) Pet owner shall be responsible for cleaning up after the pet and properly disposing of waste.  
 

(4) Housekeeping shall not enter guest room to service it unless the pet is out of the room, on a leash or in a kennel.   
 

(5) Please do not leave the pet unattended for extended periods at any time during period of stay; however, if the pet has to be 
left unattended for a brief period, pet owner agrees to crate their pet and ensure that no disturbance is created for any 
neighboring guests.  
 

(6) The Hotel shall not be liable for any harm or injury to the pet during their period of stay. 
 

(7) Any disturbances must be curtailed to ensure other guests are not inconvenienced.  The Hotel reserves the right to require 
immediate removal of any pet that displays inappropriate behaviour including but not limited to excessive barking, biting, 
evidence of disease, etc.  Pet owner shall be responsible for all charges relating to the removal of the pet including 
transportation and kennel charges. 
 

(8) Pet owner agrees to accept full responsibility for the pet, and to hold the Hotel harmless, should the pet cause any bodily 
injury to any person or animal during period of stay, or cause any property damage of other loss or liability in any of the 
Hotel, whether in public areas or in guest room. 
 

(9) Pet owner agrees to indemnify the Hotel, for any loss, liability, damage, cost or expense, which may arise as a result of the 
presence or action of the pet.  In the event that the Hotel have to especially clean or replace the carpet, furniture or furnishing, 
by signing this agreement, the pet owner expressly authorized the Hotel to charge these costs to credit card of the pet owner 
during or after period of stay.  
 
 
Confirmed and accepted by: 
 
 
 
 
Guest Signature 
 


