
Remark: A valid Rosewood Hong Kong Room Key Card must be presented to enjoy below offers.

Brand Name Floor Offer Detail Tel
Build a Bear B2 Enjoy 20% off upon all purchases 3755 0130

Harry’s Kitchen B2 Enjoy 30% off upon any purchases 5645 1365

Chatterbox Café B1
Free Vegetarian Spring Roll (1 serving) (original price $48) upon regular priced purchase of $150 

or above (before 10% service charge)

*This offer can be applied to self-pick up takeaway orders.

2352 2173

GUERLAIN B1 Enjoy a complimentary Fragrance Consultation service and receive a fragrance sample 3188 5039

Alexander McQueen G/F

1. Complimentary Delivery Service

2. Complimentary alteration service

3. Complimentary tea set for two during private appointment (booking at least 24 hours in 

advance)

4. Private Styling session at Alexander McQueen K11 MUSEA boutique

5. Surprise gift upon spending HKD 5000 or above, while stock last

2653 8468

Balenciaga G/F
1. Complimentary local delivery service upon purchase of HK$18,000 or above

2. Private one-to-one appointment service at Balenciaga K11 MUSEA store

3. Product reservation for 48 hours

2191 1009

Brunello Cucinelli G/F
1. Enjoy 10% off upon all purchases (Regular items)

2. Complimentary Delivery Service

3. Complimentary professional alteration service

3755 4012

Delvaux G/F
Receive Delvaux scented candle upon any purchase, each customer could only redeem 

complimentary samples for once only, while stock lasts
3583 1223

Donut Playhouse G/F
Privilege Package* at HK$190 (original price: HK$279). Including a 20 minutes Donut Playhouse 

Slide session, 20 minutes Donut Golf Club session, and 1 Donut Café Shake

*Blackout date: 24-27 Dec 2020 & 1-3 Jan 2021

9187 9792

Giorgio Armani G/F
• To enjoy free delivery to the hotel upon requests

• To enjoy a complimentary alteration service
2630 0643

K11 | Antonia G/F Enjoy 10% off upon all purchases excluding Adidas, Converse, Nike & Puma 2676 6349

Lanvin G/F

• To enjoy a complimentary in-room styling services upon requests (booking at least 24 hours in 

advance)

• To enjoy free delivery to the hotel upon requests

• To enjoy a complimentary alteration service

2523 9512

Roger Vivier G/F Complimentary Delivery Service 2297 3313

Saint Laurent G/F

1. To enjoy a complimentary one-to-one personal styling services

2. To enjoy free delivery to the hotel upon requests

3. To enjoy a complimentary alteration service

4. To enjoy a complimentary engraving service for ‘Sac de Jour’ handbag (requires 3 working 

days)

5. To enjoy a complimentary surprise gift (upon availability) upon any purchase at the Saint 

Laurent K11 MUSEA Store during the birthday month (present any identification with your birthday 

date to get the surprise gift)

2191 7866

Tod's G/F Complimentary Delivery Service 2512 6296

KAIYŌ 1F
1. Enjoy 10% off the à la carte menu for dine-in consumption (excluding public holidays)

2. One corkage fee waived (if applicable) 
2117 0985

3. Other Exclusive Shopping Privileges

Valid until Dec 31, 2021.

Exclusive Offers for Rosewood Hong Kong Guests 

1. HK$200 K11 MUSEA e-voucher*
*One must register as a KLUB 11 Member to enjoy the reward. Each Rosewood Hong Kong guestroom is only entitled to redeem one 
HK$200 K11 MUSEA e-voucher. Valid until 31 Dec 2021.

2. Nature Discovery Park Tour: ‘Basic Entry’ for Two 
‘Basic Entry’ includes an introductory tour of Nature Discovery Park. Guests have the option to top up to a ‘General Entry’ which 
includes an introductory tour, a seasonal activity and a total stay of 1.5 hour at the Park.
Advanced reservation required via phone or Whatsapp at (852) 6398 9372.

Terms and Condtions

1. During the above redemption period, bearer of this e-voucher can redeem ‘Basic Entry’ for two at Nature Discovery Park (8F) (Valued HK$60 per ‘Basic 

Entry’, with a total value of HK$120) 

2. For additional accompanying guests beyond the two basic entries, a ‘General Entry’ fee of HK$150 per person is required (free for children aged 2 or 

below). The ‘General Entry’ includes basic entry and a seasonal activity which is subject to change and availability.

3. If the two guests redeeming ‘Basic Entry’ wish to upgrade to the ‘General Entry’, they have the option to pay a top-up fee of HK $90 per person. 

4. Advanced reservation is requied and is subject to availability. 

5. Advanced reservations shall be made directly with Nature Discovery Park via call or Whatsapp message at (852) 6398 9372. Final confirmation will be 

made by the Nature Discovery Park team via Whatsapp message.

6. At the pre-booked visit, guests are required to show the e-Voucher and final confirmation message.

7. No shows will be considered as automatically forfeited, with no rescheduling allowed.

8. The QR code shall be invalid after the Expiry Date.

9. The e-Voucher can only be used for single purchase at a single merchant. The QR code can be used once only. The two entries must be redeemed at the 

same time. Unused entries will be considered forfeited.

10. The e-Voucher cannot be exchanged for cash, other coupons or items.

11. The e-Voucher can be used in conjunction with K Dollars and K11 Gift Vouchers.

12. KLUB 11 does not warrant that the Reward is of any merchantable quality or fit for any purpose, and disclaim all liability in relation to the Reward. It shall 

waive all his/her rights and interest, if any, of any natures to pursue against KLUB 11 and KLUB 11 Koncierge.

13. KLUB 11 has the right to interpret these terms and conditions. In case of any disputes, the decision of K11 Loyalty Program Limited shall be final and 

binding on parties concerned. 

14. The Chinese version of these terms and conditions are for reference only. In case of discrepancies between the provisions of the English and Chinese 

versions, the English version shall prevail. 

15. These terms and conditions shall be governed by the laws of Hong Kong Special Administrative Region.



MoMA Design Store 1F
Enjoy 15% off discount on regular priced item at physical store or online store www.momastore.hk 

(Promo Code: MoMARW15)
2316 2113

VELO 1F
1. Enjoy 10% off the à la carte menu for dine-in consumption (excluding public holidays)

2. One corkage fee waived (if applicable) 
2117 0983

10/10 HOPE 2F
Upon your first registration on 10/10 FRIENDS membership:

1) Enjoy 10% off discount on regular-priced items. 

2) Complimentary gift upon spending of HK$1,000 on regular-priced items.

2119 1160

alice + olivia By Stacey 

Bendet
2F

1. 10% off regular price items

2. Complimentary local delivery
2390 0100

Maje 2F
1) Enjoy 10% off upon purchases of $3,000 on regular priced items

2) Received a limited edition gift upon any purchases (while stock lasts) 
3755 4760

Sandro 2F
1) Enjoy 10% off upon purchases of $3,000 on regular priced items

2) Received a limited edition gift upon any purchases (while stock lasts) 
3755 4779

THANN 2F Enjoy 15% off on regular price items 3188 0141

TIRPSE 2F Enjoy 10% off upon any dine-in orders (10% service charge applies) 2333 0031

Greyhound Café Galleria 3F
1. Enjoy 10% off the à la carte menu for dine-in consumption (excluding public holidays)

2. One corkage fee waived (if applicable) 
2394 6600

Glasshouse Greenery 5F
1. Enjoy 10% off the à la carte menu for dine-in consumption (excluding public holidays)

2. One corkage fee waived (if applicable) 
2152 1518

Tominokoji Yamagishi 5F
1) Enjoy a complimentary glass of champagne per head and a complimentary sea

urchin roll upon ordering any uni-dog dishes in the HK$2,500 regular dinner set
2686 1866

Terms & Conditions apply.


