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Step 1: Start Voucher Redemption
Navigate to Redeem Screen

Access the voucher redemption interface.

01

Scan QR Code or Enter Number

Use your device to input voucher details.

02

Ensure Accurate Information
Entry

Verify voucher codes before proceeding further.

03



Add Voucher(s)
Enter Codes and Confirm
Additions

Input voucher codes and confirm additions.

01

Delete if Needed

Remove any incorrect vouchers easily.

02

Proceed to Next Step

Move forward when all vouchers are added.
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Select Date and Time Slot
Choose the preferred booking date

Ensure availability for your desired date.

01

Select a convenient time slot

Pick a time that works for you.

02

Note age requirements for booking

Verify any age restrictions before proceeding.
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Enter Guest Details
Input Guest Information Correctly

Enter name and email in required fields.

01

Accept Terms and Conditions

Review and agree to the terms presented.

02

Complete CAPTCHA Verification

Solve CAPTCHA to confirm your identity.
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Booking Confirmation Steps
Ticket Confirmation 

Ticket purchase is confirmed with a reservation

ID

01

Ticket Details for Reference

All necessary ticket information is provided.

02

Download or Add to Wallet

Digital access to tickets made convenient.

03



Ticket Redemption Process
Arrival at the venue

Upon arrival, the customer presents the

ticket (either printed or digital).

01

Scanning the QR Code

Simply scan the provided QR code.

02

Entry Granted

The system confirms the ticket is valid.

03


