JR Haruka physical ticket
redemption details

Redeem your QR code to get a physical ticket before boarding the train
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» Kansai Airport Station
Next to the JRW counter (opposite the gate)
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Green ticket vending machine

Ticket vending machine with a
passport icon

Scan Klook QR code on the machine

Enter the date you will start using the ticket

Scan your passport page (passport with an e-chip is
required for this)

Collect the physical ticket

Enter the automated ticket gate (Gate B) with the ticket



JR Haruka physical ticket
seat reservation

Visit the green ticket vending machine to reserve your seat

Insert your ticket into the “Ticket Commuter
Pass” slot. You can make reservations for
up to 4 people at a time by inserting all the
tickets
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Select section, date/time, and number of passengers
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Arrival Specify arrival station

Search for a train with reserved seats and
select a train you want
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Select the seat and click “Confirm.” The
machine will issue a printed ticket with
your seat reservation

Select from seat map

Any seats OK
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