KORAIL Pass user guide

Log in using your KORAIL Pass number:

Rail Tickets

RECEIPT INQUIRY

Visit KORAIL’'s official website:

Enter the information you entered when purchasing
your ticket.
Tickets purchased via KORAIL PASS can be used

——— e N\ https://www.korail.com/global/eng/myReservation

(®) E-Mail+Password

Go to KORAIL PASS > Enter KORAIL Pass
L e is written on the

i lich i e e M
B number from your voucher > Click

KORAIL PASS Number TR e e uI n q u i ry"

The use of the KORAIL PASS may be limited on specific dates, as notified on the website(www.letskorail.com).
Please note that you cannot receive compensation for train delays and suspensions.

“ Contact: Customer Service Center +82-1599-7777 (08:00~20:00 KST)

How to change the starting date

The “starting date of duration” is automatically set to the date selected
during booking on Klook

It can only be changed once, and must be updated at least 1 day before
that date
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KORAIL PASS

Rail Tickets

Change the “Starting date of duration”
by selecting a new date

RECEIPT INQUIRY

KORAIL PASS List

Select your preferred “Date(s) of Travel”

KORAIL PASS FX (2 day use)
KORAIL PASS Number : 87303-0618-10003-25

us . Sale

= Starting date of duration
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Notes:

To change the “Starting date of duration”,
delete all travel dates first
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https://www.korail.com/global/eng/myReservation

How to reserve seats with KORAIL pass

You can make up to 2 seat reservations per travel date
Additional charges will apply starting from the 3rd reservation
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MY TICKET

Rail Tickets KORAIL PASS

RECEIPT INQUIRY

KORAIL PASS List

KORAIL PASS (3 day use)

KORAIL PASS Number : 87302-0618-10003-89
Status : Sale
* Name: _

= Passenger Type : Adult
* Price : KRW 165,000
= Starting date of duration

1 v 7

2025 v | dd-mm-yyyy

Seat Reservation ( Usage history)
(Conﬁrm Pass>

Click “Seat Reservation”
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Seoul = Busan(05:13 ~ 07:50)

Travel Time: 2h 37Tm

Economy Class
Select

KTX
003

Seoul — Busan(05:27 ~ 08:16)

Travel Time: 2h 49m

Apply Selection(1people Selected Seat/1 Passenger(S))

Mugunghwa N

Economy Class Non-reserved Seat 1 )

. ( Seat )
" Train Fare Salectian

Select the schedule you want to
make a seat reservation and
select your desired seats

Note: First Class seat requires an
additional charge

Click “Reservation” once you are
done with the seat selection

Seat
Selection

Train

Timetable Train Fare

Group reservation:

Select seats based on the number
of passengers
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Ticket Reservation

You can check train schedules and purchase tickets
up to 1 month in advance.

Travel Type

Normal Type v

<7 Departure ©Q Armival

Seoul ] Busan

Schedule and number of people

Date of Departure
01/Jul/2025(Tue) 00:00

Passengers

1 Passenger(s)

Luggage Car Rental Tour Taxi
Delivery

-

Fill in each of information and
click “Inquiry”

Important Announcements K@RAIL rcier O tenguage =

MY TICKET

@ Rail Tickets KORAIL PASS

Payment is completed.
Please print the tickets.
You should carry the printed tickets in the train.

You have 1 KORAIL PASS.
Confirm

Note: You cannot used image captures of a ticket.

RECEIPT INQUIRY

01/Jul/2025(Tue) 1 Seat Reservation Ticket

Seoul @ Busan
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Economy Class Forward-facing Adult
TICKET NO 80037-0618-10087-57

Click “Confirm” to complete the
seat reservation

Board the train using the QR code

Physical ticket (optional):

Once printed, the mobile QR code will be
disabled. Bring the paper ticket to board

Printing is only available via web page




