HKQAA
Anti-Epidemic Hygiene
Measures Certification
HM 00177

Implementation of Hygiene Measures
Pledged by Certified Sites

The Cityview

The Cityview 23 Waterloo Road Yau Ma Tei Kowloon

10 Hygiene Measures include:

Staff shall wear surgical mask and maintain good personal hygiene, and have been trained in dealing with
guests with symptoms of respiratory tract infection

Provide hand hygiene amenities, such as 60 to 80% alcohol-based hand sanitiser in common areas, and
prepare spare surgical masks for guests

Remind guests to wear surgical masks in the common areas of the hotel
Clean and disinfect commonly touched surfaces e.g. lift buttons at least every two hours during day time

Clean and disinfect common areas e.g. hotel lobby, common toilet with 1 in 99 diluted household bleach or
equivalent disinfectant* or higher standard at least twice daily

Ensure the room is well ventilated and change or clean the filter of the ventilation system regularly
Clean carpets, curtains, and furnishings regularly

Ensure the drainage systems (e.g. U-shaped water trap, bottled trap or anti-syphonage trap) have enough
water storage

Keep the staff roster and the list of guests who had stayed in the hotel with relevant information (e.g. guests’
period of stay)
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Make any arrangement deemed necessary for the guest to seek medical care to help prevent the spread of
infection

-
To view the list of all certified organisations and details of the o

Scheme, please click here or scan the QR code on the right

The certificate is valid until 16/11/2022. The certificate remains valid subject to satisfactory hygiene measures which will be monitored by The
Hong Kong Quality Assurance Agency.

Hong Kong Quality Assurance Agency (HKQAA) is providing this information on an “as is” basis only. Please note that no warranty, representation, guarantee or legally binding
description is provided by publishing this information, nor does HKQAA acknowledge or accept any liability related thereto. All information is provided without any warranty whatsoever,
whether express, implied or otherwise, regarding its accuracy, completeness or otherwise and may be changed, modified or removed by HKQAA at any time. This certification scheme
aims to confirm applicant’s responsibilities and recognize its efforts towards the implementation of hygiene measures. The scheme is not guaranteed that the certified organization is
free from viruses and diseases, it is our goal to strive for minimizing the risk of public health. Hong Kong Quality Assurance Agency shall not be liable for any loss or damage suffered
by the Participant or any other parties whatsoever or howsoever caused by, arising from and/or in connection with, whether directly or indirectly, the certification scheme. Please click
here for the terms and conditions of the Scheme.
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https://hkhygiene.hkqaa.org/
http://www.hkqaa.org/cmsimg/AEH/Terms_and_Conditions.pdf
http://www.hkqaa.org/cmsimg/AEH/Terms_and_Conditions.pdf
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Certificate No: HM 00177

HKQAA

This is to certify that

The Cityview

The Cityview 23 Waterloo Road Yau Ma Tei Kowloon

complies with the requirements of
Anti-Epidemic Hygiene Measures Certification Scheme
The certificate remains valid subject to satisfactory hygiene measures of the certified site(s)
which will be monitored by Hong Kong Quality Assurance Agency.

Signed for and on behalf of
HONG KONG QUALITY ASSURANCE AGENCY

Chief Executive Officer

Registered address 19/F K. Wah Centre 191 Java Road North Point Hong Kong  Tel (852) 2202 9111 Fax (852) 2202 9222

Note This certification scheme is based on the audit result according to the self-declaration submitted by the organization. The organization has proven to
be capable in achieving the requirements stated in the “Anti-Epidemic Hygiene Measures Certification Scheme” handbook. This certification scheme aims
to confirm applicant’s responsibilities and recognize its efforts towards the implementation of hygiene measures. The scheme is not guaranteed that the
certified organization is free from viruses and diseases, it is our goal to strive for minimizing the risk of public health. Hong Kong Quality Assurance
Agency shall not be liable for any loss or damage suffered by the Participant or any other parties whatsoever or howsoever caused by, arising from and/or
in connection with, whether directly or indirectly, the certification scheme.

The original copy of this certificate is in electronic version.

Date of Granting  17/11/2020 Amendment Date 16/11/2021 Expiry Date 16/11/2022
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