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Implementation of Hygiene Measures
Pledged by Certified Sites

The Cityview

The Cityview 23 Waterloo Road Yau Ma Tei Kowloon

10 Hygiene Measures include:

Staff shall wear surgical mask and maintain good personal hygiene, and have been trained in dealing with
guests with symptoms of respiratory tract infection

Provide hand hygiene amenities, such as 60 to 80% alcohol-based hand sanitiser in common areas, and
prepare spare surgical masks for guests

Remind guests to wear surgical masks in the common areas of the hotel

Clean and disinfect commonly touched surfaces e.g. lift buttons at least every two hours during day time

Clean and disinfect common areas e.g. hotel lobby, common toilet with 1 in 99 diluted household bleach or
equivalent disinfectant* or higher standard at least twice daily

Ensure the room is well ventilated and change or clean the filter of the ventilation system regularly

Clean carpets, curtains, and furnishings regularly

Ensure the drainage systems (e.g. U-shaped water trap, bottled trap or anti-syphonage trap) have enough
water storage

Keep the staff roster and the list of guests who had stayed in the hotel with relevant information (e.g. guests’
period of stay)

Make any arrangement deemed necessary for the guest to seek medical care to help prevent the spread of
infection

To view the list of all certified organisations and details of the
Scheme, please click here or scan the QR code on the right

The certificate is valid until 16/11/2022. The certificate remains valid subject to satisfactory hygiene measures which will be monitored by The
Hong Kong Quality Assurance Agency.
Hong Kong Quality Assurance Agency (HKQAA) is providing this information on an “as is” basis only. Please note that no warranty, representation, guarantee or legally binding
description is provided by publishing this information, nor does HKQAA acknowledge or accept any liability related thereto. All information is provided without any warranty whatsoever,
whether express, implied or otherwise, regarding its accuracy, completeness or otherwise and may be changed, modified or removed by HKQAA at any time. This certification scheme
aims to confirm applicant’s responsibilities and recognize its efforts towards the implementation of hygiene measures. The scheme is not guaranteed that the certified organization is
free from viruses and diseases, it is our goal to strive for minimizing the risk of public health. Hong Kong Quality Assurance Agency shall not be liable for any loss or damage suffered
by the Participant or any other parties whatsoever or howsoever caused by, arising from and/or in connection with, whether directly or indirectly, the certification scheme. Please click
here for the terms and conditions of the Scheme.
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香港品質保證局
衛生抗疫措施認證
HM 00177

獲證場所
承諾執行之衛生措施

城景國際

九龍油麻地窩打老道23號城景國際

10項衛生措施包括：

員工應佩戴外科口罩及保持良好個人衛生，並懂得如何處理出現呼吸道感染病徵的旅客

於共用地方提供消毒潔手用品，如60 – 80%酒精搓手液，及為客人預備外科口罩備用

提醒客人在酒店共用地方佩戴外科口罩

清潔和消毒經常接觸的表面，例如電梯按鈕，日間應最少每兩小時抹拭一次

清潔和消毒共用的環境，如酒店大堂、公眾洗手間。每天最少兩次，使用1比99稀釋家用漂白水或同
等功效或更高級別的消毒用品進行消毒

確保房間通風良好，並定期更換或清潔通風系統的過濾網

定期清洗地氈、窗簾和陳設品

確保洗手間聚水器（例如Ｕ形、樽形或反虹吸隔氣彎管）內有足夠貯水

備存職員值勤紀錄和酒店住客的名單及相關資料（如入住時段）

盡可能協助客人安排就診，以防感染蔓延

瀏覽所有獲證機構名單及有關計劃詳情，請按此或掃描右方QR碼

證書有效日期至 2022年11月16日。香港品質保證局將對有關衛生措施進行持續審核，以確保相關證書有效。
香港品質保證局(本局)僅是在現有資料的基礎上提供此信息。請注意，本局就發布此信息不會提供任何擔保、陳述、保證或具法律約束力的陳述，
本局也不會承認或承擔與此信息有關的任何責任。本局均不會就信息的準確性、完整性或其他方面的任何形式保證(無論是明示，暗示或其他形
式)，本局可於任何時間對此訊息作出有何更改、修改或刪除。本認證計劃旨在確定和嘉許參與機構在清潔衞生措施上所作出的努力和履行其應
有之責。本計劃不能保證獲證機構能免於病毒、疾病威脅的風險，我們亦以盡量減低風險為目標。香港品質保證局不會為任何由本認證計劃，不
論成因或是否直接或間接與本認證計劃有關，對參加者或任何其他方所引致的損失或損害承擔責任。有關計劃條款請按此。
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Certificate No: HM 00177

This is to certify that

The Cityview

The Cityview 23 Waterloo Road Yau Ma Tei Kowloon

complies with the requirements of

Anti-Epidemic Hygiene Measures Certification Scheme

The certificate remains valid subject to satisfactory hygiene measures of the certified site(s)
which will be monitored by Hong Kong Quality Assurance Agency.

Registered address 19/F K. Wah Centre 191 Java Road North Point Hong Kong Tel (852) 2202 9111 Fax (852) 2202 9222
Note This certification scheme is based on the audit result according to the self-declaration submitted by the organization. The organization has proven to
be capable in achieving the requirements stated in the “Anti-Epidemic Hygiene Measures Certification Scheme” handbook. This certification scheme aims
to confirm applicant’s  responsibilities  and recognize its  efforts  towards the implementation of hygiene measures.  The scheme is  not guaranteed that the
certified organization is  free  from viruses  and diseases,  it  is  our goal  to strive  for  minimizing the risk of  public  health.  Hong Kong Quality  Assurance
Agency shall not be liable for any loss or damage suffered by the Participant or any other parties whatsoever or howsoever caused by, arising from and/or
in connection with, whether directly or indirectly, the certification scheme.
The original copy of this certificate is in electronic version.

Date of Granting 17/11/2020 Amendment Date 16/11/2021 Expiry Date 16/11/2022

HKQAA F1281-S Rev2



證書編號 : HM 00177

茲證明

城景國際
九龍油麻地窩打老道23號城景國際

符合衛生抗疫措施認證計劃要求

本局將對有關衛生措施進行持續審核，以確保本證書有效。

註冊地址

備註

香港北角渣華道 191 號嘉華國際中心 19 樓 電話(852) 2202 9111 傳真(852) 2202 9222
此認證計劃是根據上述機構的自我聲明的審核結果而發出。上述機構已獲證實有能力符合「衛生抗疫措施認證計劃」在《認
證計劃手冊》中的要求。本認證計劃旨在確定和嘉許參與機構在清潔衞生措施上所作出的努力和履行其應有之責。本計劃不
能保證獲證機構能免於病毒、疾病威脅的風險，我們亦以盡量減低風險為目標。香港品質保證局不會為任何由本認證計劃，
不論成因或是否直接或間接與本認證計劃有關，對參加者或任何其他方所引致的損失或損害承擔責任。
此證書之正本為電子版本。

證書授予日期 2020年11月17日 修訂日期 2021年11月16日 有效日期 2022年11月16日
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