= RE%E FAQs
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1) Can 1 purchase the event pass onsite at the venue?
Sorry! All passes could only be pre-ordered through our official ticketing website.
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2 ) CanItransfer or resell my passes to my friends or relatives?

Sorry! Resell, transfer, refund or exchange of all passes are not allowed. Please bring
along with the confirmation email(s) and related identity document for event entry
authentications.
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3) Can the passes be refunded or changed to another date and time?
Unfortunately, no change, exchange or refund of passes is available once the purchase
of passes is confirmed. Please double check for the purchase details before payment.
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4) Can I enter the venue if there is an inconsistency of the personal information printed
on the passes and my identity document?

As the event is privately open to members only, event visitors can only enter the venue
by applying for membership after filling in the application forms again if there is

an inconsistency of the personal information printed on the passes and the identity

document?
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5) Is there any discount offered for student, child, or senior citizen?
The prices of all passes are fixed.
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6) Can I still enter the venue if I am late?

Yes, you may still enter the venue despite late arrivals. Visitors are allowed to enter the
venue during the session time designated on the purchased passes. However, due to
hygienic consideration under the circumstances of COVID-19, cleaning and disinfection
procedure will be arranged inside the venue after the end of each session. Please note
that visitors shall leave the venue promptly at the end of the session time regardless of
their entry time and there will be no overtime or compensation for late arrivals for any

individual reasons.
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7) Are we allowed to enter the venue only after everyone in the group is present?

Due to the authentication process before the venue entry, it is highly encouraged by the
organizer that visitors shall enter the venue at the same time in group of 2 or above to
increase efficiency. If there is a need to enter the venue individually, the first arriving
visitor can go inside the venue by scanning the separated QR code, leaving the unused
QR code on the passes to your companions coming after.
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8) Is it allowed to take selfie sticks, tripods, and monopods inside the venue?

Yea, it is allowed under the conditions that the safety of the usage of the equipment is
guaranteed, and the rights of other visitors are respected. The organizer of the event is
not liable and responsible for any conflicts, arguments and issue related to the usage of
all photo-taking equipment including but not limited to selfie sticks, tripods, and
monopods.
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9) Is early reservation for specific photo booths available?

Life Photo Studio is a self-service photography space that visitors can take photos with
any photo scenes inside the venue. However, the availability of every scene is on a first-
come-first-serve basis that you may please move to another photo booths for photo
taking or wait patiently beside the desired photo booth if it is occupied.
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10) Are there any on-site photographers available at the venue?

Life Photo Studio is a self-service photography space that event visitors shall bring their
own cameras for photo taking. Neither photo-taking equipment including camera nor
photographers will be available in the venue. For any group photo request, please ask
our event staff for further assistance.
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11) CanItake whatever pose I want?



Visitors are welcomed to show their creativity to take their life shots with our photo
booths under the conditions that the right of usage of other visitors are respected and
the scene settings are protected. However, any poses with high level of danger, difficulty
or nudity are not encouraged. Please be cooperative or otherwise the mentioned actions
will be immediately stopped.

12) Hith B F RS ?
BHAARAFR - SEZUILUERBEANAFE - BRISNRE  RETFEAESES
AFLE EREFEUERR - EAEMABREIER -

12) Are there any washrooms located in the venue?
Washrooms are located outside the venue. Visitors in needed shall approach to the
nearest washrooms located inside Nan Fung Space that a designated wristband will be
distributed by the staff for identification before leaving the venue. The wristband will then
be cut off after the visitors going back to the venue.
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13) Can I reserve any sessions for group or company events?

For any private event arrangement, please email to lifephotostudiohk2@hotmail.com for

further enquiry.
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14) Will the event remain open under adverse weather conditions?

If Typhoon Signal No. 1, Typhoon Signal No 3, Amber Rainstorm Warning Signal or Red
Rainstorm Warning Signal is issued, the event will remain open to the public. The passes
are non-refundable or non-exchangeable for any individual reasons. If Typhoon Signal
No. 8 or above, or Black Rainstorm Warning Signal is expected or hoisted before or
during the operating hours, there is a chance to cancel the event on the day. Visitors



affected can reschedule the visiting date and time on the ticketing website. However, no
compensation or refund will be offered for any sold passes. Regarding the admission
arrangements for typhoon signals and storm warnings, please follow the event Facebook
and Instagram for the latest news.



BEYDIEITILE RERE FAQs of Pet Access Package Purchase :

1) HEEY &S ?
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1) Is that all pets are allowed for admission?
Unfortunately, only dogs and cats are allowed for admission.

2) MO LIHZ KRN AE ?
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2) Are there any size limitations on the pet for admission?

The weight of each pet shall not exceed 20kg (expect for dogs serving as guide dogs for
the blind, guide puppies lead by specialists or police dogs performing statutory duties).
Based on the restrictions of the venue, all pets entering the shopping area of Nan Fung
Place shall be settled inside a pet carrier (pet strollers and pet kennels are not accepted)
until arriving at the event venue. For pets other than dogs and cats, or the size and weight
of those exceeding the mentioned restrictions, the organizer reserves the rights of
forbidding their entry and is not liable for any refund and compensation related. The
organizer also reserves the right to interpret and amend the regulations and details of
the events.
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3) Is access to the venue with pet strollers allowed?
Unfortunately, pet strollers are not allowed due to the restrictions on the shopping area
of the Nan Fung Place. All pets entering the shopping area of Nan Fung Place shall be



settled inside a pet carrier (pet strollers and pet kennels are not accepted) until arriving
at the event venue. The organizer strongly recommends that all pet-owners shall hold
their pets tight anytime or pet carrier inside the event venue without leaving them
walking and wandering along alone to prevent any lost or unnecessary accidents caused.
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4) Is there any pet access solely open for sales?

Sorry that all pet access is to be purchased under Pet Access Package. It is highly
encouraged by the organizer that each pet shall be accompanied by 2 adults to ensure
that they are having attentive and comprehensive care.
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5) CanI enter the venue with more than 2 pets accompanied?

Unfortunately, you are not allowed to enter the venue with more than 2 pets
accompanied. It is highly encouraged by the organizer that each pet shall be
accompanied by 2 adults to ensure that they are having attentive and comprehensive
care. 2 Pet Access Package shall be purchased with 4 adult companions if 2 pets are to
be admitted into the venue. For the admission of 3 pets, there shall be 6 adult

companions and so on.

6) BANEEMBEZERMIE ?
ZHENEREEVAMAR - UR—EEXNEEMMm (2  BRAMNEYRESEZRRE ) -
VB RENEMBEYDRABEENEAXSZSWENRE - BRIZARENT < THEE Eﬂ’%ﬂﬂ

6) Are there any pet cleaning supplies available in the venue?

Pet trays and basic cleaning products (including tissues, wet wipes, and cleaning kits and
deodorizer for pets) are available in the venue. All the faeces and waste of the pets shall
be wrapped up and tidied up by the pet owners to maintain a clean and neat



environment of the venue. Otherwise, the organize reserves the rights to charge the pet
owners for the cleaning fee.
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7) Is there any on-site veterinarian medical service available in the venue?
No veterinarians will be present onsite to provide medical service in the venue. For any
enquiry or assistance, please talk to our staff.

87840 Visiting Rules and Guidelines:
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1) Is there any cloakroom service or baby stroller parking area available?

Unfortunately, due to the limited space of the venue area, we are not able to provide
extra spaces for the storage of personal belongings. Visitors are strongly advised to avoid
taking oversized baggage into the venue. To ensure the experience quality of every
visitor in this interactive event, please note and understand that baby strollers are not
allowed to be taken inside the event venue.

2) HEEH BMAERR A RN ?
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2) Can I bring my own food or drinks to the event venue?
Sorry that food and beverage from outside are forbidden.

3) RMBEEEEN B ANIRER A SRS ?
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3) Is photo taking and video recording allowed inside the event venue?



Yes! Visitors are welcomed to capture their precious moments inside the venue while at
the same time the rights of the other visitors to enjoy the event shall be respected. Photo
taking or video recording for commercial use, product shooting, media converges and
interviews etc are only allowed upon the approval of the organize under the conditions
that all professional and advanced equipment among the industry shall be declared to
the organizer. For further details and arrangement, please email to
lifephotostudiohk2@hotmail.com.




FEMERE., HERFEELX “Pet Hanbok Wardrobe”
Rental Service Guidelines :

1) O LURR R EME E SRS ?

BUEYNEARYRRER 1 #EYER 1 4  AXEREERT UHFET N RERS -
(Bl 2MUEAN (AEA+BEAN) +1E5EY - AZATHEA 1 HEYEC+1 HEfiY) - BE
ATIHEA 1 Y +1 BeEmY) = 2 U AHMBE 7 2 HEME+2 4E1) )

1) CanIrent more than 1 costume for my pet at the same time?

Every pet owner could only rent 1 pet costume and 1 accessory at the same time. Another
pet costume and accessory could be rented only after the previous ones are returned.
For example, when 2 pet owners (Owner A + Owner B) accompanying 1 petjoin the event,
Owner A and Owner B could rent 1 pet costume and 1 accessory respectively. In total,

they rent 2 pet costumes and 2 accessories.
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2) Can the pet try on the costumes before the pet owner renting the costumes and
accessories?

Due to the limited experience time, all pet Hanboks are not available for fitting before
rental. Pet owners are highly recommended to ask for the advice from the staff or take
reference from the size details posted in the venue. Please double check to make sure
that all accessories are available, and the costumes are not damaged or soiled before
leaving. All rental charge is not refundable for any reasons once the costumes and

accessories are rented.

3) lLURT B SR VET S ?
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3) How can I pay for the rental charge?
You can pay for the rental charge via FPS or Octopus Card after completing the rental

forms.
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4) If I have purchased the Pet Access Package for 2 consecutive sessions, can I keep the
rented costumes for my pet and return them at the end of the second session?

No. You must return the rented costumes and accessories promptly at the end of each
session or HK$100 overdue cost will be charged to the pet owners otherwise.

5) EE AR LAGTRENE ?
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5) Can I purchase the Hanboks for me pets?
Please talk to our staff for further enquiry.



