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YOUR

PRIVATE
ENCLAVE

The Palace is an all-encompassing
experience designed to anticipate and
cater to your every need. You'll never
have to step out, and many never want
to. Your experience begins when you
check-in at our VIP lounge. Once on
board, dine with our compliments at
the Palace Restaurant or stop by at
Happy Hour at the Palace Lounge for a
tipple. You'll also have a private pool
deck and exclusive access to
enrichment programmes that we've

put together for your pleasure.



WE PUT

YOU FIRST

On board StarCruises, you're always first in
line. Your all-inclusive privileges give you the
undivided attention of our 24-hour butler
concierge service for everything from a drink
and snack at midnight to priority entrance to
shows. Want a healthy meal? Our chefs at the
Palace Restaurant will be happy to make you

something light and refreshing.

The Palace guests also enjoy priority access
to our world-class shows at the Zodiac
Theatre. And it goes without saying that
you'll stay connected throughout your cruise

with complimentary Wi-Fi.




ON YOUR ARRIVAL

* Accessto VIP lounge at terminal

e Priority check-in with butler assistance

* Fasttrack security clearance

e Priority luggage check-in and check-out with
express delivery

WHEN YOU EXPLORE

* Priority access to live shows
* 10% off in-house retail items, spa packages and

shore excursions

WHEN YOU DINE

IN YOUR SUITE

e 24-hour butler concierge service

e Free Standard Wi-Fi package
throughout cruise

° Premium bath amenities

e Capsule Coffee Machine & Tea

* Welcome minibar beverages
and snacks

* Welcome fruit plate and delights

¢ Pressing service

¢ Fresh flower arrangement in
Villas

Privileges are subject to change without prior notice.

e Exclusive 24-hour access to The Palace

Restaurant with complimentary dining, featuring
premium delicacies and special menu items.
Set meal entitlements at designated specialty
dining restaurants

Complimentary healthy meal options in

The Palace Restaurant

Complimentary in-suite dining for Palace Villa
guests

Happy Hour with complimentary drinks such as
selected wines, beers and non-alcoholic
beverages at selected venues

Chinese and Japanese teas, and coffee
hroughout the day at selected venues

Free-flow of chilled juices, Chinese and Japanese
teas, and coffee throughout the day at selected

venues



OUR

SUITES

No effort has been spared in preparing our
range of suites at The Palace for your
arrival. From the very pinnacle of
luxury—the 224 square meter Palace
Villa—to our modern Palace Suites, you'll
be spoiled by luxury beds, premium bath
amenities, gourmet coffee, fresh flowers,
and anything else you need to make your

stay a pure pleasure.

PALACE VILLA

PALACE PENTHOUSE
PALACE DELUXE PREMIUM
PALACE SUITE

PALACE BALCONY

PALACE VILLA

PALACE SUITE

PALACE RESTAURANT



PALACE DELUXE SUITE

¢

" PALACE VILLA® —— 24HR BUTLER
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WEBSITE

EMAIL

HOTLINE - HONG KONG ONLY

HOTLINE - MALAYSIA ONLY

HOTLINE - SINGAPORE & OTHER MARKETS
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