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INTRODUCTION > _

PLEASE READ BEFORE YOU BEGIN SZOOVE
INSTALLATION +
ACTIVATION 5> @B - |@
Please see eSIM Guides
on how to install eSIM & T- i;: S
. can e Turn on eSIM
SIEIVEIE Cleite QR Code Installed at destination

S CC—
I
L0 0
Top-up to Turn on eSIM
existing eSIM at destination

How to find your eSl

iPhone:

1. Turn ON eSIM

2. Go to Settings >
General > About

3. Look for eSIM ICCID
4. Turn OFF eSIM

TOP-UP for future use
Our eSIM is reusable for 5 years

and covers 140+ countries.

You can self top-up other data
plans via this url

https://bit.ly/m/szoove

M ICCID

Samsung: Go to Settings >
Connections > SIM manager >
eSIM > More information

Other Android Phones: Go to SIM
card page, click on eSIM
information.

Visiting Hong Kong & Taiwan
As per latest local regulations, registration is required before

you can use mobile data
on page 4). Registration

Customer Support

We have included a Self-
resolve most issues.

in HK or Taiwan (Registration guide
not needed for other countries.

Troubleshooting Guide that will

For further assistance, contact us on Shopee Chat or
WhatsApp (https://bit.ly/m/szoove)
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IPHONE ESIM GUIDE
STEP 1: INSTALL ESIM

>>>

——
A~
o

——

»> @

Scan eSIM QR If you are at the destination, eSIM installed
Code (Internet data plan will auto-trigger. under Settings >
required) Mobile Data

If you are not at the destination,
eSIM might show 'Activating’' for a Proceed to
long time, then show "Unable to Step 2
Activate eSIM". That is NORMAL
TAKE NOTE

e If prompted during installation, choose Primary SIM.
Not to worry this can be edited later.

e You can reinstall our eSIM up to 10 times on the same
device but cannot transfer to other devices.

STEP 2: ACTIVATE DATA ON IPHONE

1.When at destination, follow below steps Ato D
2.1f your iPhone has Auto Data Switching setting, SWITCH
OFF so it doesn't use other SIMs for data roaming

{ Settings Mobile Data

{: Mobile Data

STEP D: Set mobile data to eSIM

Mobile Data

Personal Hotspot

Default Voice Line

2 Primary

l--'l-

& Travel

STEP A: Select eSIM

“Travel” is just a label. Your
iPhone may have auto-assigned
a different name to the eSIM

™~ =
1

Maobile Plan Label

Turn On This Line

STEP B:Turn on eSIM

Network Selection

My Mumber

Wi-Fi Calling

Calls en Other Devices

Voice & Data LTE
STEP C :Turn on Data Roam

Mobile Data Network

Data Roaming
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ANDROID ESIM GUIDE

STEP 1: INSTALL ESIM
=

B >» = »» &
L 0 d L 0

Scan eSIM QR If you are at the destination, eSIM installed.
Code (Internet data plan will auto-trigger. Proceed to Step 2
required)

If you are not at the destination,
data plan will not auto-trigger.

TAKE NOTE

You can reinstall our eSIM up to 10 times on the same
device but cannot transfer to other devices.

STEP 2: ACTIVATE DATA ON ANDROID

1. When at destination, follow below steps A to D.
Screenshot may look different depending on Android Version

104 w oF o = WS AT

< SIM manager

¢ Mobile networks
STEP D:Turn on Data Roam

SIM 1 e g A .

“sMs STEP A: Turn on eSIM VoLTE calls SIM 1

SIM cards

eSIM1 «
T WE {_ _.-'I
Add eSIM VoLTE calls SIM 2 -
+ Download an Sk 50 Lt | ftd nEtwodks | N (__,-'
Preferred SIS Hﬂlwﬂ'rh I'I"Iﬂ'dE' SIM 1
LTESAGS2G (auto connect)
Calls
Sk

Metwork mode SIM 2
LTESAGS 25 (Butt SonmEct)
Messages

Sk 1
Access Point Names

Mobile data .

STEP B: Set 0 65IM o oo
Data switching and backup
calling

STEP C: Turn off Data Switching
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REAL NAME REGISTRATION GUIDE
FOR HONG KONG & TAIWAN DATA

Contact information contact

Information please at least input one

Email Address

your email

Mobile Phone Number

your own mobile number

Cal'd Mandatory

ICCID(Only 10 ICCIDs can be bound to one person)

8985234 +
refer to eSIM QR code picture for the

remaining ICCID numbers
Document Type Mandatory

Passport Passport

\/ | do not hold a Hong Kong Identity Card.

\/ | have not used other identification documents for
real-name registration of CMLink.

*Sample*

Document Image

' passport page
Pl load e
dooumentimace | picture to show
(L) page edges clearly

Click Continue, don’t edit anything on the 2nd page.
Submit if all ok.
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SELF-TROUBLESHOOT

HK and Taiwan visitors: You need to do Readl
Name Registration. Refer to your order details.

Method 1: Check that only our eSIM is ON, all
other SIM cards are OFF. Restart phone.

Method 2 : Check phone settings
e eSIM is selected for Mobile Data
e eSIM data roaming turned ON

Method 3 : Manually search/connect to another
telco. Wait at least 5mins for eSIM to connect.

Method 4 : Delete eSIM and reinstall (9 times max)

FACING SLOW SPEED?

Method 5: ON Airplane mode, wait 1 min and turn
OFF

Method 3: See above

Method 6 : Switch 5G to 4G/LTE

*If you're using unlimited data plan, slow speed
may be because you have exceeded the daily
high-speed threshold

If the above methods didn't help, contact us via
1. Shopee Chat or https://bit.ly/m/szoove
2. WhatsApp / SMS to +65 9009 3747
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%DEEQEE%*QTE IS4 eSIMBRE e =] v
FTFHeSIM
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+THeSIM RﬁE EE

https://bit.ly/m/szoove

fN{rl$k 2 ERYeSIMAYICCID

iPhone: Samsung: BIfFIZE > &R >
1.¥THeSIM SIMEIEZE >eSIM> ESER
2ENISE >BAH > TN
3, *?tesmﬂmccm HthAndroidF#l: gi{ESIME
4.K[4]eSIM IREDH, =i5eSIMER

AEEEANSSHNIEER
RIBRFEVIN A, £ Eél A S ERBEIELZ
I, /EHITEM (BSSHRITREMIERE ) . HithE

&P RS
BARE 7 — 1 BENHIRENFETER, o] CAREA K Z 2X0)=L,

NFEH—T B, BEEWhatsAppExZRFidl]
(https:/ / bit.ly/m/szoove)
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IPHONE ESIM 15F5
BT—. KieSIM

- - .
B » = » &
e - e

FAffeSIM_ 455 NREEE BRI, eSIMBEZEHT
(FEEREMERE) HIEELYEEE. 88 > BoifuET

T =
LIEARZERM, EEAFAREE. eSIMAgE=KEEE
AN /%&/%'::"; BERT /i/%&/ﬁegM 0 LIEL:%EE%O

QIELREEIEF, NRBIIEFRSIMERIRT, 1B1EEFT
Z2SIM+&, FRELC, HETLLHITHREE,
,L,\EILM‘H—quJ:aa%ﬁf%%ﬁﬂ‘]ﬂ’aesm%%m;k, {8

REFE BRI EMIRS

N1

ml A\

L

B—%:. 1TiPhone L E4IE

1588 T s, BIRENSERIZ4H1TIRE
2. MNRIERiPhone BB HIIFUIREIIRIRE, BRARIKE, U&R
EHE S FAEREMSIMT

{ Settings Mobile Data { Mobile Data 3
4. [JENEEIR B eSIM

Mobile Data Mobile Plan Label Trave

Personal Hotspot O Turn On This Line @

2. ¥THeSIM
Metwork Selection
Default Voice Line Priman,
My Number
Wi-Fi Calling

B2 Primary
 EC QREY Calls on Other Devices

& Travel Voice & Data LTE

1. iﬁ?ﬁeSIM Mobile Data Network 3. *T;:'yf(Efﬁffj‘;

Data Roaming

Page 7

Al aSIkA



ANDROID ESIM £/
F—IF: TiEeSIM

B >» = » o
- - -

FifeSIM 4R WNERIETE B Y, eSIMB &3t
(FELEWEE) SIEEERENEE.

=

1AM, EEFSEE

2. B U ER—Ig& L EFMELER(TINeSIMEx %108, BEAR
BERE TS B HMIS R

%% . TZANDROID_LEIEEIE

SEEEESEFRN, BRECATSE1Z/4#1TRIE, SET&ERE

AndroidiR S Em B T EF-

1004d oF oF * = WS4 dTO%6

< SIM manager
{ Mobile networks

SIM 1 i
‘n; Datamgm_ng o .
aSiMs 1. *T;:eSIM 4' *T; SI&!EIRI

VolLTE calls SIM 1

E‘EIM-I = ".I' L T TIa| | e { .-_I

Add eSIM VolLTE calls SIM 2

—I_ Lo 3] an ekl - s can nnect o st oS NPl S | Bl by (_-:I
Preterred SIS MNetwork mode SIM 1
LTE/AGS2G (auto connect)
Calls
ST
Network rn-m:le SIM 2
LTE/3GS206 (2 CONNECT)
Messages

SIM 1 2. :l’é’l.@ﬁ]%f(ﬂiﬁgﬂgeSlM Access Point Names

Mobile data

e3IM1 Network operators
Data switching and backup

calling

3. Xi#] B Eh R
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Contact information contact

Information please at least input one

Email Address

(TR TR

Mobile Phone Number

EEHSRFISH
Cal'd Mandatory

ICCID(Only 10 ICCIDs can be bound to one person)

8985234 +
£ B85 [E /I 2| RYFEIRICCID S
Document Type Mandatory

Passport P HG

\/ | do not hold a Hong Kong Identity Card.

\/ | have not used other identification documents for
real-name registration of CMLink.

Document Image
. 15 LB ER
dooumentmage | T BRS B T

(Front)
3L

1. Please use the original identification document to complete real-name registration.

2. For passport, please upload the whole photo page, including the code at the bottom, without any cover.
3. When taking picture, avoid obstructions, reflections and shadows.

4. Please don't hold the identification document by hand, but place them on a flat surface to take picture.
5. Upload image in JPG/PNG/BMP/TIFF format. Maximum file size: 10MB.

R4, ARTET—RLEIEER.,
9ﬂ%—tﬂIEﬁ, iEﬁE iEEld-)Co
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