For Tours and Activities the following sanitation measures will be taken:

Interpersonal distance: both in open-air and indoor areas the minimum distance to be

kept is 1 mt. In the presence of more people, the distance of 1.80 mt. is recommended.
Use of face mask: the use of a face mask is compulsory when in the presence of more

people in indoor spaces. The same happens in out-door areas if the interpersonal
distance cannot be maintained. Children under 6 years and people with disabilities
incompatible with the continuous face mask usage and their care-takers are not subject
to these dispositions. It is not necessary for cohabitees to keep the interpersonal
distance and wear a face mask between each other.

Hand sanitation: wash the hands with water and soap or use a hand sanitizer before and
after the activity and anytime possible during the activity, bringing gel or spray sanitizer
with you.

Body temperature measure: customers can be subject to a body temperature check. If
the temperature is more than 37,5 °C, the clients are not allowed to access the Tour or
Activity. Quota on the entrance to indoor and outdoor spaces:the access will be
restricted in order to maintain the interpersonal distance of 1 mt.




