
Access your ticket from the
voucher

Choose the train with the
reserved seat and open the
seat map

Click on the digital ticket to
check your assigned seat

Click on the reserved seat
to deselect it

Cancel the reserved seat

STEP 1

STEP 2

STEP 3

Seat Reservation
Seat can be changed up to 3 times, 2 days before boarding date

Select “Change Seat”

Change your seat

Check your seat



Select the train you wish to
change and open the seat
map

Choose your desired seat.
Seats marked in gray
cannot be selected

Select your new seat

Click on “Next” button to
proceed

Review the seat you have
selected and click “Next”

Check your ticket to make
sure the reserved seat has
been updated 

Confirm the seat

STEP 4

STEP 5

Seat Reservation


