SIPADAN KAPALAI DIVE RESORT 3 DAYS 2 NIGHTS

Sipadan-Kapalai Dive Resort is laid out like a beautiful village rising out from the ocean. You
can watch thousands of fish flit beneath your feet as you walk to breakfast or jump on a boat
and be scuba diving within minutes. This resort offers a full array of amenities to make your
stay a comfortable one.

NOTE
e Kindly book your Tour 7 days in advance.
e Kindly enquire with our customer service at +60193811633 or email
admin@seamauiborneo.com for the Room availability first BEFORE you book your
Flight Tickets.
e Minimum 2pax Adults to book.
® Room Accommodation for 2 person per room.
® Guest can only take Diver or Non-diver package and no combining package is
allowed.
e Kindly provide your Guest details:
GUEST FULL NAME
GENDER
DATE OF BIRTH
COLOR COPY OF NRIC / PASSPORT
COLOR COPY OF DIVE LICENSE
PASSPORT NUMBER & ISSUING COUNTRY
NATIONALITY
MOBILE CONTACT NUMBER & EMERGENCY CONTACT NUMBER

FLIGHT DETAILS (ARRIVAL & DEPARTURE)

0O O 0O O 0O O 0O 0o O

SINGLE SUPPLEMENT
e To add surcharge 50% on top of the above prices for single occupancy of a 2-bed
room.

CHILD POLICY
e Child rate applies for children between 2 - 11 years old based on the year of birth.
e Infant rate applies for infant below 24 months based on the year of birth.

CANCELLATION POLICIES
e No refund for any cancellation once booking confirmed (Reduce pax)

HOW TO GET THERE
e Take a short 45 minutes domestic flight from Kota Kinabalu to Tawau. Meet at Tawau
Airport and transferred to Private Jetty at Semporna by van. Journey takes
approximately 80 minutes drive. Transfer to Kapalai Island by speedboat. Boat ride
takes approximately 45 minutes.

ITINERARY

Day 1 ARRIVAL DAY

Meet by our staff at Tawau Airport upon arrival and overland transfer to private jetty in
Semporna for boat departure to Kapalai.


https://www.amazingborneo.com/package/pom-pom-island-sipadan-pom-pom-resort#collapse0

e Boat depart from Semporna Private Jetty @ 10:30 - An orientation dive & a guided
boat dive will be conducted
(Meals included: Lunch and Dinner)

e Boat depart from Semporana Private Jetty @ 12:30 - An orientation dive will be
conducted
(Meals included: Lunch and Dinner)

Notes:
e [tis advisable to book the earliest possible flight and arrive at Tawau Airport at 08:00
or 10:30 for Land Transfer to Semporna Jetty so that you will not miss the last boat
to Kapalai Resort.

Day 2 SIPADAN KAPALAI DIVE RESORT (Breakfast / Lunch / Dinner)

e Diver will have 3 guided boat dives daily + unlimited pier(jetty) dive (not guided,
please find own buddy to dive with) + night dive for advance diver (not guided,
please find own buddy to dive with)

e Non-Diver will be free at leisure for the whole stay.

e Other activities available: Swimming, Snorkeling & Ocean Kayaking

Day 3 DEPARTURE
After breakfast, check out from Kapalai and boat transfer to Semporna followed by overland
transfer to Tawau Airport.
e Boat depart from Kapalai Resort @ 11:30 - No diving before departure.
(Meals included: Breakfast
® Boat depart from Kapalai Resort @ 13:30 - No diving before departure.
(Meals included: Breakfast & Lunch)

ROOMS

Sipadan-Kapalai’s wooden chalets are all twin share or triple share with carefully constructed
balconies that offer plenty of privacy for sunbathing or simply contemplating the great big
ocean. These chalets come in a number of design styles but are of the same class. All rooms
have bathrooms with a bath and shower, basic toiletries, and a coffee maker.

MEAL

Breakfast: 07:00 - 10:30
Lunch: 12:30 - 14:00
Dinner: 19:00 - 20:30

Note: Strictly no outside Food & Drinks allowed into the Resort

INTERNET SERVICE CHARGES IN KAPALAI
Wireless Services available FOC. Take note: Internet slow loading speed

SUGGESTION FLIGHT INFORMATION

Arrival :

Book the earliest flight to arrive Tawau.

1st boat into KAPALAI is at 10:30, earliest flight to look for is from Kota Kinabalu to arrive
Tawau around 07:40.

Departure:
Book any flight from 10:00 onward.



To stay up to last departure boat at 13:30 pm from KAPALAI, earliest flight to look for is
anytime from 17:00.
** Resort provide land & boat transfer on the check-in and checkout day only.

LAND TRANSFER

The Schedule:

Depart from Tawau To Semporna Jetty Depart from Semporna Jetty To Tawau
08:00 12:30

10:30 14:30

*recommended land schedule. Additional fee will be charged for any unscheduled transfers.

BOAT TRANSFER
The Schedule:

Depart from Semporna Jetty To Kapalai Resort  Depart From Kalapai Resort to Semporna Jetty
10:30 11:30
12:30 13:30

*recommended boat schedule. Additional fee will be charged for any unscheduled transfers.

Remarks:

e |tisadvisable to book the earliest possible flight and arrive at Tawau Airport by 08:00
or 10:30 for Land Transfer to Semporna Jetty so that you will not miss the last boat to
Kapalai Resort.

e Allland & boat transfers are on a sharing basis.

e Unscheduled boat pick up and drop off Kapalai Island should be made at least a day
earlier.

e Unscheduled boat transfer is available at MYR 560 Per Way per Boat.

CHECK-IN / CHECK-OUT
e The standard check in-time is 14:30 and check out time is 11:30.
e Early check-in and late check-out is subject to room availability.

DIVER PACKAGE

e Prices quoted are all inclusive except for dive equipment, where guest can bring their
own or rent from the resort or just rent some that they need only. Guest may also
choose to dive certain day or time only but no refund.

e Certified Diver will have to choose BETWEEN (Diver Package OR Non-Diver Package)
throughout their stay (Combination of package is not allowed).

e Only Certified Divers may participate in scuba diving activities, unless they are
enrolled in a scuba training program and under the strict supervision of their
certified instructor.

® Guests need to produce their certification card prior to diving. Failure to product
certification card/credentials may result in the guest being denied permission to
scuba dive until they can prove their certification level.



e Certified divers minimum requirement is PADI Open Water-recreational dive
certificate or equivalent.

e All scuba divers must accept full and complete responsibility for themselves, their
actions and their equipment.

e Divers may elect to use their own gear, or arrange to rent the resort's dive
equipment, subject to the rental rate.

INCLUDE FOR DIVER
e Meet and 2-way land transfer from Tawau Airport or Tawau Hotel to our Private Jetty

at Semporna

2-way boat transfer to Kapalai Island

2 nights accommodation in Sipadan Kapalai Dive Resort (Run of House Room)

Fresh buffet meals - Breakfast, Lunch & Dinner throughout the stay

Afternoon snacks served after at restaurant daily

Tea/Coffee, Cold Water and Cordial served throughout the day

3 guided boat dives daily EXCEPT on arrival and departure days (Diver package only)

Unlimited house reef dives in front of Kapalai Dive Centre (Diver package only) - This

is an unguided dive & must be accompanied by buddy

Tanks, Weight and Belt are provided (Diver package only)

e Night dives in front of Kapalai Dive Centre (strictly for Diver package & diver with
night dive experience only) - This is an unguided dive & must be accompanied by
buddy

e Snorkel around the resort (from Kapalai Dive Centre Only)

® Guests staying in Semporna or Tawau on the last day will only be provided with one
(01) dive (strictly NO fly policy within 24 hours after the last dive)

e Strictly 24 Hours Interval after Diving for taking flights

NOTE:

We reserve the rights and final decision to proceed or abort any dives or activities for safety
reasons or subjected to bad weather or sea conditions, poor visibility and divers’ own
physical abilities is compromise, example injuries, intoxication, hangovers and others.

We practice a NO flying within 24 hours after diving with us.

INCLUDE FOR NON DIVER
® Meet and 2-way land transfer from Tawau Airport or Tawau Hotel to our Private Jetty
at Semporna
2-way boat transfer to Kapalai Island
2 nights accommodation in Sipadan Kapalai Dive Resort (Run of House Room)
Fresh buffet meals - Breakfast, Lunch & Dinner throughout the stay
Afternoon snacks served after at restaurant daily
Tea/Coffee, Cold Water and Cordial served throughout the day
Snorkel around the resort (from Kapalai Dive Centre Only)

EXCLUDE

e Personal Travel Insurance

e Covid test kits & Mask

e Airfares

e Semporna Jetty Fee of MYR 10/- (Adult) or MYR 5/- (1 to below 12 years old) per
person payable to The Municipal Council of Semporna. (implemented since 2012)
Tourism Tax MYR10/room/night (for Non-Malaysian resident)
e Laundry & Room Service



Full Set Diving Equipment (MYR100 per day)
Snorkel Gears

Tipping (Optional)

Alcoholic Drinks

Any items not mentioned

THINGS TO BRING

Pocket Money

Extra Cloths & Pants

Sun Block Lotion / Sun Glasses

Swimming Attire

Camera

Personal Toiletries

Hat / Cap

Sandals / Slippers

Plastic Bags to protect your electronic devices or important document from getting
wet

RESPONSIBILITIES GUIDELINES

There will be no boat dives on arrival and no diving on departure day.

Diving is subjected to the dive center’s schedules and regulations.

Guests are advised in advance to put their valuable items in room safety box. The
resort will not responsible for any lost in resort.

For Diver, the following additional INFORMATION required:-

a) Diving Qualification & Level :

b) Number of logged dives (approx) :

c) Last logged dive (dd/mm/yy) :

Seamaui Borneo and Sipadan Kapalai Dive Resort will not be held liable for any delay,
additional expenses of inconvenience which may be caused by directly or indirectly
by events outside of the company control, such as late arrival of domestic or
international flights, civil disturbances, fire, floods, unusually sever weather, act of
God, act of Government, or the failure of any machinery or equipment and property
whilst staying at the resort, of during participation of any activity. In the unlikely
event that the dive trip is cancelled due to bad weather, rough and dangerous sea
conditions, a natural disaster, an act of God, war, political unrest, a danger to
passengers, or the boat, then the resort has the right to cancel or delay the
departure. The resort withholds the rights to change the planned itinerary, leave for
jetty early or change the schedule.

Seamaui Borneo and Sipadan Kapalai Dive Resort will not be held responsible, or in
any way liable, for property losses, personal losses, accidents, injury, or death for any
reason whatsoever, whether through any activities booked through us, or caused to
you by third parties. All guest will be required to read and sign the

company Standard Liability Form and other related forms at the resort upon arrival
and check-in.

Weather conditions: We cannot predict the weather conditions these days for scuba
diving even for the best season

Patients of following diseases are RESTRICTED to participate the adventure tour:
hypertension, asthma, epilepsy, pregnant woman, heart or lung conditions, recent
surgery, back or spinal surgery, back problems / injury / fracture, arthritis,
osteoporosis or other similar spinal and pelvic diseases.



Infant, Young Children and Senior Citizen are not allowed to travel to the island
during Monsoon Season or bad sea condition for safety reasons.

Tourism Tax MYR10 per room per night for International guest. Malaysian &
Permanent Resident who hold MyPR card are exempted from payment (Payment will
be collected at the lodge)

All guests will be required to sign a Liability/Release Form (Waiver) before or upon
arrival and abide by all diving and safety rules of the resort. No diving or snorkeling
activities will be permitted until the said form is signed and witnessed.

Smoking is not permitted, except in the designated smoking areas. Please refrain
from any other acts that could cause a fire in your room or anywhere in the Hotel.
Smoking in a non-smoking guest room will result in charges to the occupying Guest
for cleaning or replacement of bedding, curtains, wallpaper and so on, as well as the
cost of repairing any damage.

Guests are given a key card upon registration and are particularly requested to lock
the door of their rooms when going out or going to bed. SEAMAUI BORNEO will not
in any way whatsoever be responsible for any loss/or damage to the Guest’s
belongings from either the Lodge room or safe or any other part of the Lodge for any
cause whatsoever, including theft.

Sit-In-Coach basis (SIC). This tour is not a private tour, you will share the trip with
other guests come from different countries.

We are following “On-time Policy” to considerate with other guests. Transportation
will not wait for late arrivals at the 2™ confirmed Pick-Up Time schedule given. No
refund will be compensate.

Participants are refrain from touching and teasing turtles, marine life and corals reef.
Anyone refraining will sit out the next snorkeling.

While the jellyfish season varies, it usually occurs during mid of the year or/and end
of the year. Do be extra careful and inform our guides should you be stung. Jelly bugs
are common in the waters but they are usually harmless and their stings will just
cause some slight itch.

Subject to the SOP announced by the government. Must use My Sejahtera to scan
and display (Low Risk No Symptom & Fully Vaccinated).

All visitors must be fully vaccinated with 2 dos before they are allowed to enter the
island.

Adolescents aged 12-18 can also receive at least one dose of the vaccine.

All visitors must wear mask and show us the covid test kit result before the tour start
Customers are encouraged to purchase their own travel insurance before traveling to
Borneo. We recommend you to select a travel insurance policy that covers not only
your medical expenses (including emergency repatriation) but also personal liability,
cancellation, curtailment and loss of luggage. Doing so can prevent major
disruptions and additional costs. We strongly encourage our customers to choose
packages wisely, prioritize your safety first as life is priceless.



