@;@ PHU QUOC EXPRESS
NP/ VIP CATAMARAN
K&t néi non séng Viét

NOI QUY PI TAU
REGULATION OF CARRIAGE

I. VE VA HANH LY/TICKET AND BAGGAGE:

1.1. Vé l1a bang chimg phap ly xac nhéan hop ddng van chuyén giita Hanh khach va Cong
ty. Hanh khach khi chuyén nhuong vé cia minh cho nguoi khac phai tuan tha theo
qui dinh cua Cong ty.

Tickets are legal evidence confirming the contract of carriage between passengers and the
Company. Passengers transfer their tickets to others must follow the Company’s regulation.

1.2. Hanh ly duoc mién cude toi da 1a 20 kg va hanh khach ty bao quan hanh ly cua minh.
Hanh khach phai tra cudc phi cho s6 hanh 1y vuot qua mirc mién cude cho phép theo
chinh sach giad gui hang hoa ctia Cong ty.

Tré em di kém v&1 nguot 16n khong duge hudng ti€u chuan hanh 1y mién cude.

Maximum free baggage up to 20 kgs and Passenger self preservation their own baggage.
Passengers must pay a fee for the baggage exceeds allowable according to the Company's
policy.

Children is accompanied with adults is not eligible for free baggage allowance.

1.3. Hanh khach khong dugc phép mang bat ky hang hoa, dd vat bi cAm van chuyén 1én
tau theo quy dinh cua phap luat hién hanh nhu hang quéc cAm, vii khi, ma tuy, hoa
chét, cac vat liu d& chay nd, hang hoa c6 mui hoi théi, hang hoa nguy hiém, v.v...
cong ty c¢6 quyén tir chdi van chuyén cac hanh 1y vi pham quy dinh néu trén hoic
hang hoa gdy anh huong dén an toan van hanh cua tau.

Passengers are not allowed to bring on board any prohibited goods or objects in
accordance with the applicable laws such as forbidden goods, weapons, drugs narcotin,
cocain, heroin.. chemicals, flammable materials, goods with stink, dangerous goods, Vv.v...
The Company reserves the right to refuse to carry theses baggage or the goods which affect
to the safety of the ship's operation.

1.4. Quy khach vui 1ong ty bao quan hanh ly cia minh, cong ty khong chiu trach nhiém
doi voi hanh 1y bi mat mat, hu hong hay that lac.

Passenger take care of their own luggage, the Company is not responsible for lost, damaged
or lost luggage/baggage.

Il. THU TUC LEN TAU/CHECK IN AND BOARDING
2.1. Hanh khach di tau phai c6 mit tai bén tau 30 phut trudc gid khoi hanh du kién.

Passengers must be present at the port 30 minutes before the departure time.
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2.2. Khi lam thu tyc, hanh khach phai xuat trinh gidy to tiy than theo quy dinh ctia phap
luat (CMND/Cin cudce cong dan/Ho chiéu/Gidy phép 1ai xe/Thé nganh...d6i véi tré
em phai c6 gidy khai sinh hodc gidy chimg sinh theo quy dinh).

Before boarding, the passenger must to present identification documents regulated by laws
such as ID card, passport, driver’s license, birth certificate for children.

I1l. QUY PINH HANH KHACH PAC BIET/SPECIAL PASSENGER REGULATION:
3.1. Quy dinh vé hanh khdch la Tré em/The passenger is children:

Tré em duéi 6 tudi hodc thap hon 1m?2 trong trudng hop ngdi chung ghé véi ngudi
16n di kém thi dugc mién phi vé 1én tau.

Tré em tir 6 tudi dén 11 tudi (tinh vao thoi diém ngay khéi hanh) duoc hudng mic
phi dich vu theo chinh sach giam gia vé Eco cua Cong ty.

Tré em khi di tau phai c6 nguoi 16n trén 15 tudi di cung.

Tré so sinh dwéi 07 ngay tuéi sé khong dwoc van chuyén trén tau. Cdc truong hop
tré em dwdi 1 tudi phdi c6 nguoi than di cing va c6 Gidy mién trir trach nhiém
theo quy dinh cua Cong ty.

The Children under 6 years old or less than 1m2 in case of sharing a seat with an
accompanying adult are free of charge

The Children aged 6 to 11 years old (at the time of departure) are entitled to the
Company's fare reduction policy.

The Children allowed on board must be accompanied by an adult over 15 years old.

The Infants younger than 7 days old are not allowed on board. Children under 1 year old,
must be accompanied with relative and presented letter of indemnity as regulated by the
Company

3.2. Quy dinh vé hanh khdch la Nguoi cao tuéi/The passenger is Elderly:
Ngudi cao tudi 13 ngudi ¢ do tudi trén 60 tudi.
Ngudi cao tudi duge huong mirc phi dich vu theo chinh sach giam gia vé Eco ciia
Cong ty.

Cong ty khuyén cao nguoi cao tudi nén di kham sirc khoe trude khi di tau. Déi véi
truong hop ngudi cao tudi ¢ cac chirng bénh min tinh va d& c6 bién ching nhu
tim, phoi, hen xuyén, huyét ap v.v... thi phai thong bao va cung cip gidy kham sirc
khoe c6 xac nhan ciia bénh vién hodc trung tim y té. Pong thoi, Gidy mién trir trach
nhi€ém ciling dugc ap dung trong trudng hop nay.

Trong mot s6 truong hop dac biét, khi hanh khéach bi bénh c6 nhu cau van chuyén
thi phai c6 nguoi than va nhan vién y té di cling va c6 xac nhan ciia bénh vién hodc
trung tim y té vé loai bénh khong 1ay nhidm cho hanh khach khac va nhan vién trén
tau. Pong thoi, Gidy mién trr trich nhiém ciling dugc ching t6i ap dung trong
truong hop nay.
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Cong ty c6 quyén tir chdi van chuyén néu nhan thiy tinh trang sirc khoe cta hanh
khach khong dam bao dé di tau hodc viéc van chuyén hanh khach s& gy anh hudng
dén stc khoe cta hanh khach khac va nhan vién trén tau.

Vi Iy do an toan, Ching t6i tir chdi van chuyén ddi véi ngudi cao tudi tir 90 tudi try
Ién.

The Elderly people are over 60 years old, they are entitled to service charges according to
the Company’s fare reduction policy.

The Company recommends that the elderly should get the medical examination before
booking ticket. In case of elderly people with chronic and easily complications such as
heart, lung, asthma, blood pressure, etc., they must notify us and provide a medical
certificate which certified by the hospital or a medical center. In this case, the letter of
indemnity to Carrier to be applied.

In some special cases, when passengers are sick, they need to be accompanied by relatives and
medical staff and certified by the hospital or medical center about the non-contagious disease
for the passengers and staff on board. The letter of indemnity to Carrier is also applied in this
case.

The Company reserve the right to refuse carriage if the passenger is bad or not enough
healthy or the carriage of passengers will affect to the health of other passengers and staff on
board.

For safety reasons, we refuse on board for seniors 90 and older.

3.3. Quy dinh vé Hanh khdch mang thai/Pregnant passenger:

Hanh khach dang mang thai c6 nghia vu phai thong bao chinh xac vé thoi gian
mang thai cua minh khi hanh khach tién hanh dit chd va tai quﬁy lam thu tuc Ién
tau. Viéc van chuyén nhitng Hanh khach dang mang thai phy thudc vao cac diéu
kién sau:

- Mang thai dudi 28 tuan: hanh khach mang thai binh thuong trong vong dudi 28
tuan dau cua thai ky s& dugc yéu cau ky vao Gidy mién trir trach nhiém trudc khi
I&n tau.

- Mang thai tir 28 tuan t6i 34 tuan: Hanh khach c6 trach nhiém xuét trinh gidy xac
nhan hop phap ctia bac s§ xac nhan rang Hanh khach d6 c6 tinh trang strc khoe binh
thuong. Hanh khach s& duoc yéu cdu ky vao Gidy mién trir trach nhiém trudc khi
Ién tau.

- Mang thai tir tuan tht 35 tré 1én: Ching t6i tir chdi van chuyén.

Pregnant passengers are obliged to inform to the Company all of pregnancy information
when passengers make reservations at check-in counters. The carriage of pregnant
Passengers is subject to the following conditions:

- Pregnancy less than 28 weeks: the passenger is normally pregnant and under 28 weeks
of pregnancy, Passengers will be required to sign a letter of indemnity to Carrier before

boarding.
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- Pregnancy from 28 weeks to 34 weeks: Passengers are responsible to present a legal
statement from a physician confirming that the passenger is in normal health condition.
Passengers will be required to sign a letter of indemnity to Carrier before boarding.

- Pregnancy from 35 weeks and up: refuse on board.

3.4. Tat ca cac truong hop Hanh khach ddc biét khi st dung dich vu ctua cong ty ma
khong thong bao va/hodc tudn thu cac quy dinh trén day thi dugc xem nhu 1a Hanh
khach cam két ty chiu moi trach nhiém lién quan khi dugc van chuyén trén phuong
tién cia chiing t6i. Cong ty khong chiu bit cr trach nhiém nao d6i v6i hanh khach
thudc truong hop nay.

All special cases of Passengers who not to comply with the above Carrier’s regulations
are considered as committing to assume all related responsibilities on board the ship. The
Company have not any responsibility to the passengers in this case.

IV. CHINH SACH HOAN - POI - HUY VE/REFUND - CHANGE - CANCEL
TICKET POLICY.

Cong ty luén san sang hd tro va tao diéu kién thuan lgi dén Quy khach c6 nhu cau
d6i chuyén di trudc gio tau khai hanh va chuyén tau tiép con tréng chd. Chinh sach
hoan - ddi - hity vé s& dugc chung t6i cu thé héa tai cac vin ban cho ting tuyén,
ting khu vuc theo timg thoi diém ma Cong ty ban hanh.

The Company is always support and make favorable conditions for the Passenger wishing
to change the schedule before departure time if the space of next trips still available.
Policies of refund - change - cancel tickets will be applied for each route, region at each
time issued by the Company’s policy.

V. LICHTAU VA THAY POI LICH TAU/SCHEDULE, CHANGE OF
SCHEDULE OR CANCELLATION.

Trong truong hop bat kha khang nhu thién tai, dich bénh, thoi tiét bio gid, mua i,
song than, hoa hoan, 15i k¥ thuat, chién tranh, dinh cong, ndi loan, toi pham hoac do
su diéu chinh, thay doi chinh sach, Iénh cdm van tai caa chinh quyén, v.v....cong ty
dugc quyén hity hogc thay doi thoi gian khéi hanh ciia tau hodc sap xép van chuyén
boi tau khac hodc Hang van chuyén khac twong duong ma khong phai chiu bat ky
trach nhiém nao.

Céc khiéu nai tir khach hang s& duoc cong ty tiép thu va giai quyét theo qui dinh
cua phap luat hi¢n hanh va quy dinh ctia cong ty.

In case of force majeure such as natural disasters, epidemics. , weather storms, rains,
tsunamis, fires, technical errors, wars, strikes, riots, crimes or due to adjustments, policy
changes, government transport restrictions, etc. ...the Company reserves the right to
cancel or change the departure time or to arrange another vessel equivalent without
incurring any liability.

Any complaints from the passenger will be resolved by the company in accordance with the
applicable laws and the Company's regulations.
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https://vi.wikipedia.org/wiki/Chi%E1%BA%BFn_tranh
https://vi.wikipedia.org/wiki/%C4%90%C3%ACnh_c%C3%B4ng
https://vi.wikipedia.org/wiki/N%E1%BB%95i_lo%E1%BA%A1n
https://vi.wikipedia.org/wiki/T%E1%BB%99i_%C3%A1c

CONG TY CP TAU CAO TOC PHU QUOC
PHU QUOC EXPRESS JSC
TONG GIAM DPOC/GENERAL DIRECTOR

Da ky/Signed
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