
D
ep

ar
tm

en
t

of
 H

ea
lt

h
衛
生
署

D
ep

ar
tm

en
t

o
f 

H
ea

lt
h

衛
生
署
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North gateway
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2/F

2/F

Arrival 離船

Ocean Terminal Cruise Passenger Hall海運碼頭旅客登船大堂
Second Floor –Disembarkation flow二樓 -離船流程

Proceed to G/F arrival hall
前往地面入境大堂

G/F Arrival Hall (Restricted Area)

地面入境大堂(禁區)

Updated on 4 Jul, 2025

Proceed from G/F arrival hall to 2/F shopping mall
由地面入境大堂前往二樓商場



Immigration入境處Immigration入境處 Customs海關

32 4

Department of Health
衛生署

South

南

North

北

To G/F

Immigration
出入境檢查

5
7

1

Proceed to 2/F前往二樓
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Arrival
離船

Ocean Terminal Cruise Passenger Hall 海運碼頭旅客登船大堂
Ground Floor – Disembarkation flow地面-離船流程

Customs
海關檢查

Luggage Claim
行李領取
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G/F 地面

To 2/F

Proceed to G/F前往地面

Luggage Claim 

行李領取
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South gateway

南橋

North gateway

北橋

2/F

2/F

Inside & Oceanview Check-in
內側及海景客房登記

Boarding登船

Ocean Terminal Cruise Passenger Hall海運碼頭旅客登船大堂
Second Floor – Embarkation flow二樓-登船流程

To G/F Departure hall for Palace/Balcony check in
前往地面出境大堂 / 皇宮套房和露台客房登記櫃檯

Inside & Oceanview check-in
內側及海景客房登記

Balcony Check–in露台客房登記

PALACE check-in皇宮套房登記

updated on 4 Jul, 2025

Shopping Mall
商場

Shopping Mall
商場

Shopping Mall
商場

To Check in Counter
前往辦票櫃檯

Membership counter
會員櫃檯

Inside & Oceanview counter
內側及海景客房登記櫃檯

Boarding queue 登船排隊區

Balcony check-in queue露台客房辦理登船排隊區

Inside & Oceanview check-in queue
海景及內側客房辦理登船排隊區



PALACE & Balcony Check–in counter
皇宮及露台客房登記

Department of Health衛生署Immigration入境處Immigration入境處Customs海關
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To 2/F

Immigration
出入境檢查
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Customs
海關檢查

7

Luggage Claim 

行李領取
Balcony boarding waiting area

露台客房登船等候區

1

Balcony Check–in
露台客房登記

Boarding

登船

Ocean Terminal Cruise Passenger Hall海運碼頭旅客登船大堂
Ground Floor – Embarkation flow 地面 -登船流程

Customs
海關檢查

PALACE
Check-in Area

皇宮套房 登記櫃檯

PALACE check-in
皇宮套房登記

Luggage check-in

行李托運

Luggage Check–in

行李托運

Balcony 
check-in

露台客房
登記櫃檯
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updated on 4 Jul, 2025
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To G/F

1

G/F 地面

2 2

PALACE Check-in Area
皇宮套房 登記櫃檯

Balcony check-in
露台客房登記櫃檯

Balcony Boarding waiting  area  
露台客房登船等候區
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