
Valid until 31 December, 2022

Brand Name Floor Offer Detail Tel

GUERLAIN B1
Complimentary Abeille Royale Hand Massage Service and receive Beauty Kit upon 
completion

3188 5039

Alexander McQueen G/F

1. Enjoy a complimentary delivery service
2. Enjoy a complimentary alteration service
3. Enjoy a Private Styling session at Alexander McQueen K11 MUSEA boutique
4. Enjoy a surprise gift upon spending HK$5,000 or above, while stocks last

2653 8468

K11 | Antonia G/F Enjoy 10% off upon all purchases excluding Nike footwear 2676 6349

Saint Laurent G/F

1. Enjoy a complimentary one-to-one personal styling services
2. Enjoy free delivery to the hotel upon requests
3. Enjoy a complimentary alteration service
4. Enjoy a complimentary surprise gift (upon availability) upon any purchase at the 
Saint Laurent K11 MUSEA Store during the birthday month (present any 
identification with your birthday date to get the surprise gift)

2191 7866

KAIYŌ 1F
Enjoy 10% off the à la carte menu for dine-in consumption (excluding public 
holidays)

2117 0985

Exclusive K11 MUSEA Rewards for In-house Guests

1. A Welcome Gift of HK$200 K11 MUSEA E-Voucher^

^This E-Voucher can be used upon a minimum spending of HK$1,000 on a single transaction at Participating Merchants. One must be 
registered as a KLUB 11 Member and K Dollar Program Member to enjoy the E-Voucher reward. Each room is entitled to one HK$200 K11 
MUSEA E-Voucher only. Please present a true copy of the redemption card and your hotel key card to redeem the E-Voucher. 

Terms and Condtions
-Each guestroom is entitled to receive one HK$200 K11 MUSEA e-Voucher ("E-Voucher").
-During the above redemption period, bearer of this QR code can redeem an E-Voucher  (valued at HK$200) at participating merchants at K11 MUSEA 
("Participating Merchants"), and may refer to the promotional leaflet or approach KLUB 11 Koncierge for the Participating Merchant list.
-The E-Voucher can only be used for single purchase at ONE Participating Merchant only.
-The QR code of the E-Voucher shall be invalid after the expiry date.
-The QR code of the E-Voucher can be used once only. 
-The E-Voucher cannot be exchanged for cash, other coupons or items.
-The E-Voucher can be used in conjunction with K Dollars and K11 Gift Vouchers.
-KLUB 11 does not warrant that the relevant service or offers provided by Participating Merchants are of any merchantable quality or fit for any purpose, and 
disclaim all liability in relation to the relevant service or offers. It shall waive all his/her rights and interest, if any, of any natures to pursue against KLUB 11 and 
KLUB 11 Koncierge.
-KLUB 11 has the right to interpret these terms and conditions. In case of any disputes, the decision of K11 Loyalty Program Limited shall be final and binding 
on parties concerned. 
-The Chinese version of these terms and conditions are for reference only. In case of discrepancies between the provisions of the English and Chinese versions, 
the English version shall prevail. 
-These terms and conditions shall be governed by the laws of Hong Kong Special Administrative Region.

2. Other Exclusive Shopping Privileges for In-House Guests

Remark: Valid Room Key Card must be presented to enjoy below offers.



MoMA Design Store 1F Enjoy 10% off discount on regular priced item at physical store 2316 2113

TIRPSE 2F Enjoy 10% off upon any dine-in orders 2333 0031

10/10 HOPE 2F
1. Enjoy 10% off discount on regular-priced items. 
2. Enjoy a complimentary gift upon spending of HK$1,000 on regular-priced items.

2119 1160

THANN 2F Enjoy 15% off on regular price items 3188 0141

alice + olivia By Stacey 
Bendet

2F
1. Enjoy 10% off regular price items
2. Enjoy a complimentary local delivery

2390 0100

Maje 2F
1. Enjoy 10% off upon purchases of $3,000 on regular priced items
2. Receive a limited edition gift upon any purchases (while stock lasts)

3755 4760

Sandro 2F
1. Enjoy 10% off upon purchases of $3,000 on regular priced items
2. Receive a limited edition gift upon any purchases (while stock lasts)

3755 4779

Greyhound Café Galleria 3F
1. Enjoy 10% off the à la carte menu for dine-in consumption (excluding public 
holidays)

2394 6600

Shop No. Floor Merchant
B221 B2 Bimbo Concept
B226 B2 Buttercup Cuddle
B247 B2 Donut cafe
050, B150A, B249A, 
B249B, B249C, B249D

B2 Donut Playhouse

B230A B2 So Sweet by Hair Corner
B248 B2 Donut Store
B201-04 B2 Avobar
B201-08 B2 Bee Cheng Hiang 
B201-09-13 B2 bong Pro- Dry Aging Butchers & Grill
B201-09-13 B2 HAN Chicken & Snack
B231A B2 Dr. Kong
B201-19, 20 B2 Ekimae-ya
B201-17 B2 GEORGE COFFEE
B201-37, 38 B2 Hana-Musubi
B201-19, 34 B2 Golden Diamond Truffle
B201-C03 B2 Sam's Kitchen
B205-B207 B2 Gontran Cherrier
B210, B212 B2 Nicholas & Bears and I Pinco Pallino
B245A B2 Harry's Kitchen
B201-27 B2 Idealdrinks
B217, B219 B2 Omotesando Koffee & Koffee Mameya
B220A B2 KEEN
B223 B2 Tardemah
B201-36 B2 K.Minamoto

Participating Merchants for HK$200 K11 MUSEA e-voucher^



B201-23 B2 Dood Bottega Gelateria
B225 B2 MLB Kids 
B227 B2 Eslite Children's Bookstore
B228A B2 Organic Mom
B228B B2 Optical 88 Family 
B229B B2 Little Sugarman
B216, B218 B2 Kids 21
B233 B2 STREAM + b
B240, B241 B2 Watsons Baby
B209 B2 La Compagnie des Petits
B245 B2 Build-A-Bear
B242 B2 Slime It!
B201 B2 Le Fromage by Ma
B201-C02 B2 Moono
B213 B2 Natures Purest
B201-31, 32 B2 Nespresso
B220, B222 B2 Petit Bazaar
B223A B2 Primeval Organic
B201-18 B2 REIGN The Abalone House
B201-15, 16 B2 Sake Moment
B215 B2 Tea Chateau
B201-22 B2 Yoku Moku
B225A B2 Baekmidang (K11 MUSEA)
B231B B2 Moody Tiger
B244C B2 Mother Court
B201 B2 DOJE
B201-28&29 B2 Golden Branch
Food Playground B2 Azores Express
Food Playground B2 Bot noodles
Food Playground B2 Ichisawa Ramen
Food Playground B2 Soul jook
Food Playground B2 The big things
Food Playground B2 Toei delights
Food Playground B2 The Pot Spot
B107 B1 Aesop
B127, B128 B1 ARMANI beauty
B121 B1 Atelier Cologne
B106A B1 BEYORG x A.O.R
B116 B1 Bobbi Brown
B120 B1 Byredo
B113B B1 Charlotte Tilbury
B110 B1 Chatterbox Café
B104A, B104B, B104C, 
B104D

B1 Chow Tai Fook(k11 MUSEA)

B113C B1 Curator by Lex Art Café
B118, B119 B1 Dior Beauty
B126A B1 Diptyque
B105 B1 Estee Lauder
B126 B1 Givenchy Beauty
B106B B1 Guerlain
B123 B1 Jo Malone London
B109 B1 La Mer
B109A, B112A B1 La Prairie
B108B B1 Lancome
B111 B1 Dabpa
B101 B1 mtm labo
B102 B1 ReFa
B103B B1 ärzt skin
B125 B1 Penhaligon's
B130 B1 Serge Lutens



B103A B1 Sisley Paris
B108A B1 Sulwhasoo
B122 B1 Casetify Studio
B117 B1 Tom Ford Beauty
B129 B1 YSL Beauty
SB128 B1 Afternoon Tea TEAROOM
B131, B132 & B133 B1 LEGOLAND Discovery Centre
LAB109 B1 malin+goetz
B101A, B101B, B101C, 
B101D

B1
V&A x Chow Sang Sang 

001 G/F Alexander McQueen
008, 008A G/F Artisan Lounge
002 G/F Manolo Blahnik
003 G/F Loewe
009 G/F Balenciaga
006A G/F Burberry
005 G/F Brunello Cucinelli
012 G/F Cartier (G/F)
020, 021 G/F Girard Perregaux
Kiosk 02 G/F The Grand By Boutique
Kiosk 06 G/F % Arabica
018B, 018C G/F Delvaux
022 G/F Fortnum & Mason
022A, 120, 121, 122A G/F Gentle Monster
018D G/F JIMMY CHOO
013 G/F KENZO
003A G/F Lanvin
017 G/F Roger Vivier
011 G/F Saint Laurent
002A G/F Sergio Rossi
015 G/F Tod's
007 G/F Yohji Yamamoto

033
MUSE 
EDITION 
G/F

CAMELLIA

027
MUSE 
EDITION 
G/F

GCDS

025, 026
MUSE 
EDITION 
G/F

Golden Goose

029
MUSE 
EDITION 
G/F

JUICE

023A, 031, 032A, 034
MUSE 
EDITION 
G/F

K11 | ANTONIA

023
MUSE 
EDITION 
G/F

Le Labo

032
MUSE 
EDITION 
G/F

Off White

030
MUSE 
EDITION 
G/F

Palm Angels

028
MUSE 
EDITION 
G/F

Stone Island



034, KIOSK 032B
MUSE 
EDITION 
G/F

The Mussels

101 1F Y-3
125 1F 5 Samurai
102 1F Arc'teryx
111B 1F Breitling 
111A 1F Club Bodega & La Tradicion Cubana
119A 1F Evisu
LA110 1F Frederic Malle
106A 1F Georg Jensen
112 1F J. Lindeberg
103, 103A 1F KAIYO
109, 109A, 110 1F Leonardo3 Museum . Hair Corner
108, 108A 1F Michael Kors
SB106B 1F Mulberry
119 1F Point de Vue
117, LA102 1F REIGN Caviar
111C 1F Santoni
113 1F Save The Duck
LA108 1F Secrid
118B 1F series corner
109, 109A, 110 1F Leonardo3 Museum by Hair Corner - SIP·ART
107 1F STEINWAY & SONS
111D 1F Tassels
LA107 1F The Whisky Library
105 1F Timothy Oulton
106 1F Tory Burch
103, 103A 1F VELO
118C 1F Zadig & Voltaire
113A 1F Tuber by Umberto Bombana & Cannubi

135
MUSE 
EDITION 1F

MoMA Design Store

133
MUSE 
EDITION 1F

OKURA

133
MUSE 
EDITION 1F

One Product Pop-up

131A
MUSE 
EDITION 1F

Pantone by ISSHO46

129 & 134
MUSE 
EDITION 1F

vinavast

123A
MUSE 
EDITION 1F

Vitra

131 & 132
MUSE 
EDITION 1F

WOOOD by Alot

136
MUSE 
EDITION 1F

YumMee

229A 2F Didier Dubot
213B 2F 10 Perfect Nails
213C 2F 1010 Hope
233A 2F A Happy Pancake
215 2F A80 Anoufa Paris



222 2F Alice & Olivia
223A 2F American Vintage
232, 232A 2F APM Monaco
207 2F Ba&sh
210B 2F Beautysaur Organics
221 2F BLOOMS COFFEE
204 2F Charles & Keith
201, 202 2F COS
218 2F Fancl(K11 MUSEA)
LA202 2F INFINITI C
205 2F Kapok
233 2F Les Néréides Paris
210C 2F Little Stardust
230, 231 2F Maje
211, 212 2F mtm labo (L2)
208 2F Once Massage
213D 2F Parisine
217 2F Pasticceria Giovanni Pina 1920
225A 2F PortsPURE
227 2F Public Tokyo
LA201A 2F RedLine
225 2F rue Madame
223 2F Sandro
LA201A 2F Scented Niche
226A 2F STORiES
203 2F Sweaty Betty
220 2F Takano Ramen
209 2F THANN
219T 2F TIRPSE
206 2F United Tokyo
226 2F Vivienne Tam
303B 3F Adidas
319 3F Barbour 
331 3F Champion
LA303 3F Circle by Prenetics
320 3F Converse
353 3F Ellesse
310 3F Garmin
315 3F Gift & Take by Nobletime
327A, 327C 3F Greyhound Cafe Galleria
307 3F JINS
326A 3F Kolon Sport
316 3F Mitchell & Ness
325 3F National Geographic
331A 3F New Era
304B 3F NIKE Kicks Lounge
326B 3F Open Dialogue
303, 303A 3F Patagonia
352 3F Popcorn General Store
304A 3F Puma
327B, 329 3F SixPad Station
301A 3F SONY
327 3F The Coffee Academics
401 4F BEP
412, 413 4F Deng G Sichuan
409A 4F Drivepro
403A 4F Ekobor
410 4F FOODBOX
402 4F J Select
415 4F K11 Art House



406 4F KiKi Noodle Bar (KiKi Tea)
405A 4F MetroSix
401A 4F Sexy Crab
403 4F Sunion
409 4F Techlife by Fortress
515, 516 5F Cartier (5F)
517, 518 5F Elegant Watch & Jewellery
504 5F G Room
501 5F Glasshouse
510 5F IE sushi and teppanyaki
507 5F Liquid Gold & The MACALLAN
502 5F M.A.D. Gallery
503 5F Maison GAIA
506 5F Tominokoji Yamagishi
608, 609 6F COUCOU Reserve, TeaMiTea
607 6F Sushi Wadatsumi
606 6F The Fine Wine Experience
603 6F Yakiniku JIKON by Tominokoji Yamagishi
705 7F Elephant Grounds
704 7F soil to soul
601, 702 7F ye shanghai
701 7F Yung's Bistro
N/A 8F Nature Discovery Park


