
What are the most important rules in our 

1.5 meter protocol? 

 
We are glad to welcome visitors again! To keep you as safe as possible in the 
stadium, we have introduced a hygiene protocol to ensure that you have a safe 
and pleasant visit. Any questions? We are happy to help you with the answers. 
 
• Please enter the stadium through the revolving doors of main entrance E 
• If you see that it is busy in the hall, please wait outside, by the revolving door 
• Stadium Tours for groups depart every 5 minutes 
• Please stay at the proper distance (1.5 meters) away from other people/groups 
throughout your Stadium Tour 
• Please feel free to use an Audio guide on your Stadium Tour; there is no charge 
• The entire Stadium Tour is one-way traffic only. Please follow the direction arrows 
• Various hygiene measures are designed to protect visitors and employees, such as 
the availability of disinfectant and frequent cleaning of all kinds of contact points 
including door handles, lift buttons and escalator handrails 
 

What can you do? 

• You may book a group Stadium Tour only for your own family/household members 
• Please do not come to the stadium if you have symptoms of illness 
• Please buy your tickets online. They are not for sale in the stadium 
• Do not print your ticket, but show it on your phone 
• During your visit, always stay 1.5 meters away from other people 
• Please arrive at the stadium no earlier than 5 minutes before the start of your tour 
• Please go to the toilet at home; the toilets in the stadium are only for emergency 
use 
• Please come on foot, by bicycle or by car [please avoid public transport]. Are you 
coming by car? Please park in P-1, under the stadium 
• We provide disinfectant. Please clean your hands on arrival and after the Stadium 
Tour 
• Please show others consideration [and always stay at a safe distance] 
• During the Tour you are obliged to wear a mouth mask. 
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