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Welcome to the guide to using
digital tickets on the HKRU

Ticketing app. 1. Step-by-step guide to register & access your tickets
The app is designed to make the 2. How your digital ticket works

ticketing experience faster, more

secure and more convenient. 3. Ticket transfer guide

We hope you enjoy!
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1.STEP-BY-STEP GUIDE TOREGISTER & ACCESS YOURTICKETS

@ tickets.hkrugby.com

Once you have purchased
your tickets from the HKRU
Ticketing website, you will

receive a confirmation email.

HONG KONG RUGBY UNION

) MESSAGES 10mago

You have received a ticket for HK7s.

Please download the app using this link....

An SMS will be sent to your
device with a link to the App
Store or Google Play to
download the HKRU
Ticketing app.

GETITON
" Google Play

# Download on the
¢ App Store

Download the free HKRU
Ticketing app.

Begin the registration
process.



1.STEP-BY-STEP GUIDE TOREGISTER & ACCESS YOURTICKETS

Please enter your full name (no initials)
! ¢ Please enter your mobile phone number

Continue

I Yeah I'm

Verify your phone number

QIWIEIR|TIYJULIL]O]P
AISID|FIG]H]J]K]|L
* Z|X/C/V|BINIM ==

space

Enter your full name (no Enter your full mobile phone
initials) and press continue. number.

HONG KONG RUGBY UNION

Send security code

To validate the phone and
number, you will be sent a
four-digit security code via
SMS.

+44 7492 886870

Tixserve confirmation code: 9576

On Apple devices, open
the SMS on your phone
and type the unique 4-digit
code into the app.

On Android devices, the
device will automatically
consume the code for you.



1.STEP-BY-STEP GUIDE TOREGISTER & ACCESS YOURTICKETS

Registration complete, thank you

Agree to what marketing you Registration is complete
are happy to accept.

Click the continue button.

HONG KONG RUGBY UNION
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HKRU app Would Like to
Access Your Contacts
To mak

& transfering tickets easier

The HKRU Ticketing app
works best when you allow
access to your contacts.

Allowing this feature makes it
easier to transfer your tickets
to others.



2. HOW YOUR DIGITAL TICKET WORKS

HKSevens Friday
12Sep 2022 18:30
Start in: 3 days 7:18.52

Open Tickets »

HKSevens Saturday
12Sep 2022 18:30
Start in: 3 days 7:18.52

Open Tickets »

HKSevens Sunday
12Sep 2022 18:30
g Start in: 3 days 7:18.52
Open Tickets »

HKSevens Friday
12Sep 2022 18:30
Start in: 3 days 7:18.52

Your tickets appear here in
the ‘My tickets’ tab. There is
anicon that denotes the
number of tickets enclosed
for this event. Click on the
ticket to openit.

HONG KONG RUGBY UNION

Tenster @)

Your Name

Adult

QR CODE WILL
APPEAR HERE

VENUE OPENS
3 days 5:18.46

AREA BLOCK ROW SEAT
AreaB East 65 25

ING KONG SEVENS 2022

CATHY PACIFIC/HSBC HONG KONG SEVENS

HKSevens Friday

WHERE
Hong Kong Stadium

WHEN VENUE OPENS
12 Sep 2022 18:30  16:30

&

This is the ticket you use to
access the event. On the day
of the event, the QR code
will become active and
animated.

Event details and content
are in the lower part of the
ticket.

13

Adult

3 days 5:18.46

AreaB East

Transi

12 Sep 2022 18

i~

The entry QR code on the
ticket only activates on the
day of the event for security
reasons. The QR code will
begin moving to show that it
is active.

Single ticket

13

Transter ()

Adult

VENUE OPENS
3 davs RIIR AR

If you have bought multiple
tickets for the same event,
you will find the multiple
ticket indicators at the top of
the ticket. Simply swipe
across to access more
tickets.



2. HOW YOUR DIGITAL TICKET WORKS

Transfer

TICKET HAS BEEN
SCREENSHOT

! A 24
CATHAY PACIFIC/HSBC HONG KONG SEVENS 2022

HKSevens Fr'iday'

Hong Kong Stadium
12 Sep 2022 18:30  16:30 '

e
[~

To prevent ticket fraud, the app detects
any screenshots made of the ticket and
clearly identifies this for staff at the

entrance.

The system may cancel a ticket that has

been screenshotted.

HONG KONG RUGBY UNION

10:12 T =

HONG KONG RUGBY UNION

Wai Bei

Account Details

Permissions

Preference

This is your profile tab and
contains your registration details.

‘You have no notifications yet.

The notifications tab keeps you
updated with event
announcements.



3. TICKET TRANSFER GUIDE

QR CODE WILL
APPEAR HERE

3 days 5:18.46

AreaB East

¥ .
CATHAY PACIFIC/HSBC HONG KONG SEVENS 2022

HKSe\)ehs Friday

Hong Kong Stadium

12 Sep 2022 18:30  16:30

Open ‘My Tickets’ tab and select
the event, then select
the ticket you want to transfer.

HONG KONG RUGBY UNION

< Ticket HONG HONG RUGBY UNION

Q search

Chris Walsh "I"v‘ Chris Walsh
James Kirby ._"1,7'::;‘/ James Kirby
Patrick Kirby @\ Patrick Kirby
Simon Goodale

David McCarthy

Ticket transfer is app-to-app only. The person you wish
to transfer the ticket to must download the HKRU Ticketing
app. Use the ‘Invite Contact’ button. This will send a SMS
with a link inviting your contact to download the app.

¢ Ticket HONG KONG RUGBY UNION

Q search

Chris Walsh

James Kirby

Patrick Kirby

Simon Goodale

Once your contact has downloaded and
registered their app, and providing they
are already a contact in your phone,
their name will automatically appearin
the ‘My Contacts’ tab in your app.



3. TICKET TRANSFER GUIDE

Transfer 4

QR CODE WiLL
APPEAR HERE

3 days 5:18.46

AreaB East 65 25

Selected ticket to be transfered to:

2 Salom Yiu Kam Shing

I accept that the transfer details above are S
correct

Select the person in your contacts to
whom you want to transfer the ticket
and confirm that you accept that the
details are correct. Then press
'‘Transfer Ticket'.

HONG KONG RUGBY UNION

Transfer successful

The transfer will take place and you will
see a transfer confirmation screen. The
ticket will leave your app and will
appear on the other person’s app, in
their name.

< Transfer

Enter the phone number to transfer the ticket

If the person to whom you want to
transfer a ticket is not in your contacts,
use the ‘Send via phone number’
option. Enter the number and follow the
instructions.
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HKRU Transfer |

QR CODE WILL
APPEAR HERE

3 days 5:18.46

AreaB East

CATHAY PACIFIC/HSBC HONG KONG SEVENS 2022

HKSevens Friday
Hong Kong Stadium

12 Sep 2022 18:30  16:30
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GETITON
[ MESSAGES 10mageo b Google Play

You have received a ticket for HK7s.
Please download the app using this link.... ’ DAown |Oan on the
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Please enter your full name (no initials)

Please enter your mobile phone number

I I'm
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BEEMEZNERAR

HONG KONG RUGBY UNION

Registration complete, thank you
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HKRU app Would Like to
Access Your Contacts
To make transfering tickets easier.
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Past Events |

i HKSevens Friday
12Sep 2022 18:30
Start in: 3 days 7:18.52

Open Tickets »

g HKSevens Saturday

2 |1 125ep 2022 18:30
b Start in: 3 days 7:18.52

Open Tickets »

i HKSevens Sunday
% 125ep2022 18:30
§ Startin: 3 days 7:18.52
Open Tickets »

HKSevens Friday
2Sep2022 18:30
tart in: 3 days 7:18.52

Tenster @)

Your Name

Adult
QR CODE WILL
APPEAR HERE

VENUE OPENS
3 days 5:18.46

AREA BLOCK ROW SEAT
AreaB East 65 25

CATHY PACIFIC/HSBC HONG KONG SEVENS

HKSevens Friday

WHERE
Hong Kong Stadium

WHEN VENUE OPENS
12 Sep 2022 18:30  16:30

My Tickets

Transter ()

Your Name
Adult

VENUE OPENS
3 days 5:18.46

AREA  BLOCK
AreaB East

ROW  SEAT
65 25

L%

CATHAY PACIFIC/|

CATHY PACIFIC/H:
HKSevens Fi
WHERE

Hong Kong Stag
WHEN

12 Sep 2022 18
3 days 5:18.¢

AREA  BLOCK ROW  SEAT
AreaB East 65 25

Single ticket

1/3

Teanster @)

Your Name
Adult
QR CODE WILL
APPEAR HERE

VENUE OPENS

Indicates multiple tickets

feanster @

Your Name
Adult

VENUE OPENS
2 davs A1R 4R
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HONG KONG RUGBY UNION HONG KONG RUGBY UNION
Transfer f;‘
@

YYou have no notifications yet.

TICKET HAS BEEN
SCREENSHOT

Permissions

y Preference
i Sie | b
CATHAY PACIFIC/HSBC HONG KONG SEVENS 2022

CATHY PACIFIC,
HKSevens

WHERE
Hong Kong Stadium

WHEN VENUE OPENS
12 Sep 2022 18:30  16:30
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Q search Q search Q search

QR CODE WILL
APPEAR HERE

"\ Chris Walsh @) chris Walsh g Chris Walsh

AreaB East 25

James Kirby 4 ) JamesKirby 4\ James Kirby

g) Patrick Kirby M) Patrick Kirby

) Patrick Kirby

) Simon Goodale ) simon Goodale

i

™)) David McCarthy

CATHAY PACIFIC/HSBC HONG KONG SEVENS 2022

g David McCarthy

HKSevens Friday
Hong Kong Stadium

12 Sep 2022 18:30 ‘\6:30'
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3 days 5:18.46

AreaB East 65 25

Selected ticket to be transfered to:
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