
Dear Member,

If you have encountered the scenario 
like the snapshot on the right-hand side.

Kindly follow the template to send us an 
email 
(member.booking@rwcruises.com) in 
order to expediting the process of code 
replacement.

The email involving other 
query/amendment will be in normal 
ticketing queue.

Thank you for your patience and 
understanding along the way.

member.booking@rwcruises.com

Name: ____
Membership ID: _______
Promo Code: _____
Message Prompted (failed to apply promo code): “Promo 
Code already used”

Promo Code Replacement - Membership ID 60XXXXXXX
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