
Enjoy Paris & France safely with our 
sanitary program 
We have developed City Protect, a program of sanitary measures to ensure your safety 
and comfort while allowing you to fully enjoy your experience. Here you will find the 
detailed measures of this program as well as frequently asked questions. Your safety is 
our priority, which is why we have also joined the charter of health commitment of the 
city of Paris, Caring Attitude.  

 ​  To welcome you 

● Our employees are equipped with a visor or mask 
● HygiaPhones have been installed 
● Marking on the ground or on the seats ensures distance 
● Hydroalcoholic gel is available at the agency 
● Desks are cleaned every hour 

 ​  For your tour or activity 

● Our guides wear a visor or a mask 
● You will be equipped with audiophones to hear well. 
● The equipment is disinfected after each use. 
● Vehicles are cleaned after each service 
● A sanitary partition is installed in our minibuses. 

 ​  For your peace of mind 

● Bring your mask! Wearing it is compulsory in agencies, on board buses and 
minibuses. 

● Cashless payments (online, credit card, contactless) 

 


