
Re-introducing

Zero Skin Contact
Protocol.

with
upgraded

hygiene
measures.

»»»

Updates September 2020



*Also applies to 
Home Services

RAPID TEST
ALL STAFFS

We monitor the 
health of our staffs 

and conduct a 
weekly Rapid Test. 
Only healthy staffs 

are allowed to 
work.



DAILY AREA
STERILIZATION

Committing to our hygiene 
protocol, daily fogging will be 
conducted every morning at all 

Dandelion branches.



STAFFS HEALTH CHECK*

All therapists will go through 
health & body temp. check 
daily before they are allowed 
to work. Anyone not meeting 
the health standards will be 
sent home to rest & 
self-quarantined for 14 days.

*Also applies to Home Services



DAILY TEMP. CHECK CARD

Daily temp. check card is 
provided for customers to ensure 
the therapist handling them is in 
good health. 

*Also applies to Home Services



CLIENT HEALTH CHECK*

We will conduct  
temperature check to all the 
clients coming in & we will 

make sure both staff & 
client are in good health 

before proceeding to 
treatment. 

*Also applies to Home Services



CLIENT HEALTH CHECK*

We insist that you Bring 
Your Own Mask and wear 
them properly at all times 
during treatments. 

We will not 
accept clients with 

fever, cough 
and/or flu.

We will also 
refuse clients who 

have been 
traveling 

anywhere outside 
the city for the 

past month.

We apologize for 
the inconvenience.

*Also applies to 
Home Services



CLEAN YOUR HANDS

We provide soap & hand 
sanitizers in-stores. Feel 
free to use them before & 
after treatments.

CLEAN YOUR HANDS

We provide soap & hand 
sanitizers in-stores. Feel 
free to use them before & 
after treatments.



ZERO SKIN
CONTACT

PROTOCOL*

All our 
therapists are 
equipped with

Masks
+

Face Shields
+

Gloves
+

Hair Covers
for the safety of 
all throughout 
the treatments. 

*Also applies to 
Home Services



NAIL STATION SEPARATORS

We have installed acrylic 
separators in our nail treatments 
area. We also strictly limit the 
number & time of appointments 
in-stores as to make a safe space 
(up to 2m) between customers.



NAIL STATION SEPARATORS
WITH PHYSICAL DISTANCING

We have installed acrylic separators 
in our nail treatments area. We also 
strictly limit the number & time of 

appointments in-stores as to make a 
safe space (up to 2m) between 

customers.



PRIVATE
WAXING

ROOM

Sterilized tools, 
new bed sheet 
& private room 
for all waxing 
treatments. All 
therapists are 
equipped with 

Face Shield
+

Mask
+

Gloves
+

Hair Cover.

No 
double-dipping 

ever!



LASH BED SEPARATOR

Our lash area is now more 
private with strict hygiene 

maintenance. 

Sterilized tools & sanitized 
bed sheet before and after 

each customer with 
disinfectant. 



HYGIENE MAINTENANCE

All sheets at all treatment 
rooms will be disinfected after 

& before each clients using 
alcohol disinfectant.



*Also applies to 
Home Services

HYGIENE
MAINTENANCE

All treatment tools* 
will be disinfected 
after & before each 

clients using UV 
Sterilizer & alcohol 

disinfectant.



HYGIENE MAINTENANCE

Also including all equipments 
& things that are often touched 

such as nail swatches, EDC 
machines, door handles, etc.



HEPA FILTER
AIR PURIFIERS

We keep them 
running 24 hours 
in all treatment 
rooms; they can 

kill airborne virus 
& ventilate the air 

circulation indoors.



CONTACTLESS
ESSENTIALS

We provide QR 
Barcode to scan for 
our menu services, 
mandatory consent 
forms & payment 
(BCA Bank) for a 
more hygienic 

experience.



In the meantime,
~ Enjoy your treatments worry-free ~

Book your private session by clicking the link in our instagram bio

Thank you for your cooperation.

Stay safe & careful embracing 

the #newnormal


