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This route takes you to discover several iconic monuments Discover Lisbon's modern area, where Immerse yourself in Lisbon's history, exploring the Journey to one of Portugal's most charming A fascinating Lisbon, full of unique charm, Enjoy a unique view of Lisbon,
and special places where history and culture meet. contemporary architecture meets innovation. Castle of Sao Jorge area and its breathtaking views. towns, renowned for its coastal beauty. eagerly waiting to be uncovered. sailing the waters of the Tagus River.
Este percurso leva-o a descoborir varios monumentos iconicos Explore a zona moderna de Lisboa, onde a arquitetura Mergulhe na historia de Lisboa, explorando a zona do Vigje até uma das vilas mais encantadoras de Uma Lisboa fascinante, repleta de um charme unico, Aprecie uma vista unica de Lisboa, navegando pelas
e locais especiais, onde a histdria e a cultura se encontram, contemporanea se encontra Com a inovagao, Castelo de S&o Jorge e suas vistas deslumbrantes. Portugal, famosa pela sua beleza costeira. aguardando ansiosamente para ser desvendada. aguas do rio Tejo.
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Cascais Line

APF FIND MY BUS

to visit Carcavelos, Estoril, Cascais and Guincho, REAL T|ME BUS TRACKINGI O = ; ' ; \ > w L e
: : S . \ : A CAMPO PEQUEND
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unIco LIrCUIto Fop-un Fop-LiT que 0 1eva and the location of buses in real time. i > ~ - -

COﬂhe_Cer Carcave|0_3, Estoril, Cascais e GUW_ChO, Veja a sua localizagdo, a paragem de autocarro mais : _ ;

com vista panordmica para 0 Oceano Atlantico préxima e a localizagdo dos autocarros em tempo real. : A 2 wses ¥ : : : _
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SIGHTSEEING
EVERYWHERE

DO AZULEJO B

FIND YOUR | CHOOSE
: TOUR STOP | YOUR LINE

Encontre a sua paragem | Escolha a sua linha

L FREE DIGITAL
WALKING TOURS
OF LISBON

More than 40 points of interest

2 self-guided walking tours

Mais de 40 pontos de interesse

Guia digital de walking tours com dois percursos

o ALFAMA & BAIXA-CHIADO

Scan the QR Code available inside the bus
Digitalize o cddigo QR disponivel no autocarro
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Pick-up and drop-off at the hotel are not included. e FREE“"II'RERIST
4 1 Departure and return at Marqués de .
ENJOY 10% DISCOUNT WITH NO QUEUES’ JUST FUN! Pombal Square. \\C‘al MAPA TURISTICO
YOUR HOP-ON HOP-OFF TICKET ~ - PN;% Ugts\uew 5@@5@{?% drop off no hotel tours GRATUITO
APROVRTE 0% DESCONIG Co DIVE INTO THE ULTIMATE AQUARIUM EXPERIENCE oS & hegatas O since 1963

NAO ESPERE PELA DIVERSAO!
MERGULHE NESTA EXPERIENCIA E VISITE O

OCEANARIO DE LISBOA CONDICOES GERAIS

Operador Cityrama — RNAVT 1782
Anossa responsabilidade — A Cityrama é responsével pela organizacéo e prestacéo dos servicos descritos
nesta brochura, de acordo com as condicdes estabelecidas.
Circuitos e paragens — A Cityrama reserva-se o direito de alterar os circuitos e os locais de paragem
devido a alteracdes, interrupcdes ou engarrafamentos causados por condicdes naturais, avarias, acidentes
ou outros eventos alheios a empresa. A Cityrama ndo poderé ser responsabilizada por eventuais atrasos
resultantes dessas alteracdes.
Horérios e lotac@o dos autocarros — Os horarios apresentados para os circuitos hop-on hop-off sdo
meramente indicativos. Caso o autocarro esteja lotado, o cliente devera aguardar pelo proximo veiculo
ou ser transferido para veiculos alternativos.
Objetos pessoais — O cliente é responsavel pelos seus objetos pessoais durante toda a visita, hem como
pela documentacao necesséria para a circulacao no Pais. Caso perca um objeto num dos autocarros,
devera informar a Cityrama o mais brevemente possivel. Se o objeto for encontrado, a Cityrama entrara
em contacto com o cliente. O envio ou a recolha do objeto é da responsabilidade exclusiva do cliente.
Bilhetes — Os bilhetes hop-on hop-off tém validade de 24, 48 ou 72 horas, conforme o pack adquirido
e indicado nas nossas brochuras. Os bilhetes sao pessoais e intransmissiveis e devem ser apresentados
sempre que solicitado.
Perda ou extravio do hilhete — Em caso de perda, o bilhete nao serd substituido.
Precos — Os precos apresentados nesta brochura incluem as taxas vigentes, de acordo com a legislacao
da Repdblica Portuguesa, e séo vélidos até 31 de marco de 2026.
Cancelamentos/reembolsos — Em caso de cancelamento dos servicos por razes alheias a Cityrama
(alteracdes, interrupcdes ou engarrafamentos causados por condicdes naturais, avarias ou acidentes),
nao haverd direito a reembolso. O cancelamento e/ou alteracao dos servigos sera comunicado por todos
0s meios disponiveis pela empresa.
Criangas — As criancas com idades compreendidas entre os zero e os cinco anos serdo transportadas
gratuitamente. As criancas com idades compreendidas entre os seis e 0s 12 anos pagam 50% do preco
do bilhete de adulto. Todos os passageiros com idade inferior a 16 anos devem estar acompanhados por
um adulto. Para a aquisicéo de packs especiais, como o bilhete combinado com o Oceanério, as condicoes
de tarifa para criancas sao diferentes: criancas até aos 2 anos nao pagam, criangas dos 3 aos 12 anos
pagam um valor especial, e criancas com 13 anos ou mais pagam o valor de adulto.
Seguros — A Cityrama Gray Line possui todos os seguros exigidos pela Lei da Repiblica Portuguesa.
Seguranca — Durante o percurso, os clientes devem permanecer sempre sentados no interior do autocarro.
Nao é permitido o uso de chapéus de chuva ou outros objetos que, pela sua altura, possam comprometer
a seguranca dos passageiros.
Acesso e permanéncia — A Cityrama reserva-se o direito de recusar o acesso ou permanéncia a pessoas
que adotem comportamentos inadequados ou que possam comprometer a seguranca dos restantes
passageiros.
Apoio ao cliente — A Cityrama Gray Line incentiva os clientes a fornecerem feedback, tanto presencialmente
como digitalmente. Em caso de reclamacao, o cliente deve formaliza-la por escrito através do relatdrio
de ocorréncia disponivel no terminal do Marqués de Pombal ou em qualquer uma das nossas lojas, ou
através do e-mail customercare@cityrama.pt. Nao serdo consideradas validas reclamacdes relacionadas
com atrasos causados por circunstancias alheias a responsabilidade da Cityrama (alteracdes, interrupcdes
ou engarrafamentos devido a condices naturais, avarias, manifestacdes ou acidentes). Ao adquirir o
bilhete, o cliente aceita os termos e condicdes do servico.
General Conditions
Operator: Cityrama — RNAVT 1782
Our Responsibility — Cityrama is responsible for the organisation and provision of the services described
in this brochure, in accordance with the established conditions.
Routes and Stops — Cityrama reserves the right to alter the routes and stops due to changes, interruptions,
or traffic caused by natural conditions, breakdowns, accidents, or other events beyond the company's
control. Cityrama shall not be held liable for any delays resulting from such alterations.
Timetables and Bus Capacity — The timetables for the hop-on hop-off routes are for guidance only. If
the bus is full, passengers must wait for the next vehicle or be transferred to alternative vehicles.
Personal Belongings — The customer is responsible for their personal belongings throughout the visit,
as well as for any necessary documentation for travel within the country. If an item is lost on one of the
buses, the customer must inform Cityrama as soon as possible. If the item is found, Cityrama will contact
the customer. The collection or delivery of the item is the sole responsibility of the customer.
Tickets — Hop-on hop-off tickets are valid for 24, 48, or 72 hours, depending on the package purchased
and astséated in our brochures. Tickets are personal, non-transferable, and must be presented when
requested.
Loss or Misplacement of Ticket — In case of loss, the ticket will not be replaced.
Prices — The prices listed in this brochure include applicable taxes according to the legislation of the
Portuguese Republic, and are valid until 31st March 2026.
Cancellations/Refunds — In the event of service cancellation due to reasons beyond Cityrama's control
(such as changes, interruptions, or traffic caused by natural conditions, breakdowns, or accidents), there
will be no entitlement to a refund. Service cancellations and/or changes will be communicated via all
available means by the company.
Children — Children aged between zero and five years travel free of charge. Children aged between six
and twelve years pay 50% of the adult ticket price. All passengers under 16 years of age must be
accompanied by an adult. For the purchase of special packages, such as the combined ticket with the
Oceanarium, the child fare conditions differ: children up to 2 years old travel free, children from 3 to 12
years old pay a special rate, and children aged 13 or older pay the adult fare.
Insurance — Cityrama Gray Line holds all the necessary insurance as required by the legislation of the
Portuguese Republic.
Safety — During the journey, passengers must remain seated inside the bus at all times. The use of
umbrellas or other objects that may obstruct the safety of passengers due to their height is not allowed.
Access and Stay — Cityrama reserves the right to refuse access or the stay of individuals who exhibit cASTLE
inappropriate behaviour or who may compromise the safety of other passengers.
Customer Support — Cityrama Gray Line encourages customers to provide feedback, both in person and UPTOWN
digitally. In case of a complaint, the customer must submit it in writing via the incident report available
at the Marqués de Pombal terminal or at any of our stores, or via email to customercare@cityrama.pt. P gty
Complaints related to delays caused by circumstances beyond Cityrama's responsibility (such as changes, CASCAIS
RIVER cruise
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Porto Sightseeing ROLUERTOWN

10%

DISCOUNT

wwWw .spinachtours.com

STADIUM TOUR +
MUSEUM TOUR

VISITA AO ESTADIO + VISITA AO MUSEU

Scarf Giveaway | Oferta de cachecol
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2 10% Discount in the Store |
10% de desconto na loja

. 10% discount on Cityrama's Basic, Classic,
and Explorer packs | 10% de desconto nos
packs Basic, Classic e Explorer da Cityrama

Palacio da Pena

:
SEOE: BELEM
TOUR TO ¥ ORIENTE

Fado Night
Lisbon by night

interruptions, or traffic due to natural conditions, breakdowns, demonstrations, or accidents) will not
be considered valid. By purchasing the ticket, the customer accepts the terms and conditions of the
service.

Mais um
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Venha connosco!

1599€

Adult | Adutto
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Feeling youna since 963
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PRESENT YOUR TICKET AT THE TIME OF PURCHASE TO ENJOY A 10% DISCOUNT
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CENTRAL RESERVATION OFFICE CENTRAL DE RESERVAS: Rua Forgas Armadas, Lote 21, 2680 Camarate . Portugal
Tel: +351 21 352 25 94 | Tel: +351 21319 10 90/91. TERMINAL AND INFORMATION TERMINAL E INFORMACOES:
Parque Eduardo VI . Lisboa . Portugal | www.cityrama.pt | www.gray-line.com

e-mail: circuitos@cityrama.pt | Operador Cityrama, Rnavt.1782 | Call Center from 9.00am to 6.00pm
ULTIMA ACTUALIZAGAO 30/04/2024 | 2024 Citirama - Viagens e turismo, S.A. (Adigdo 1 - Vald from 01.03.2024 to 31-03-2024
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