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CAC THONG TIN CAN LUU Y KHI THUC HIEN
CHUYEN BAY VIETJET

1. Thoi gian 1am thi tuc : mudn nhat 12 3 tiéng trudc gid bay.

2. Khai bao y té: Quy khach BAT BUQC phai thuc hién khai béo y té dién tir qua trang:
https://tokhaiyte.vn/ trude khi 1én tau bay. Sau khi khai bao, Quy khéach s& dugce cAp ma
QR va phai dua ma QR nay khi thuc hién check in tai quay lam thu tuc.
- Buée 1: - Céach 1: Truy cap vao duong dan/ https://tokhaiyte.vn/
- Céach 2: Hoac quét ma QR:

- Budrc 2: Chon phan “Khai bao cho nguoi nhap canh”

- Bude 3: Tai muc “Ctra khau” chon: San bay quéc té Pa Ning/ San bay Tan Son
Nhit/ San bay quéc té Cam Ranh/ Cang hang khéng Quéc té Can Tho. (TUy
thudc vao diém ddp cia Quy Khdch).

- Budrc 4: Dién day du cac thong tin con lai.

- Bwéc 5: Luu lai két qua va xudt trinh v6i nhan vién thu tuc

* Luu y: )
- Quy khéch s& dugce do than nhiét trude khi Ién may bay. Neu qua 37,5 d§ C, Quy khach
s¢ BI TU CHOI |én may bay.

- Quiy khach bat budc phai deo khau trang trude khi bay va trong subt qua trinh bay.

3. Gidy to tuy thian: Quy khach can mang theo ho chiéu Viét Nam con han theo quy dinh
va giit gin can than trong qua trinh 1am thii tuc cho dén khi 1én méy bay.

4. Hanh ly: Quy khach mang theo 01 kién (t6i da 7kg) hanh ly xach tay va 01 kién ( toi da
20 kg) hanh 1y ki giri. VI tir chdi ban thém hanh Iy va van chuyén cac kién hanh 1y qua cudc
tai san bay.

* Luu ¥: - Hanh Iy Quy khach s& duoc kiém tra nghiém ngit theo dang quy tai QUAY
CHECK IN va QUAY BOARDING.

5. Van chuyen duwoi dang hanh ly ki giri :

5.1. Tro c6t: mot s6 trudng hop co thé chap nhan chuyén chd duéi dang hanh ly ky gui hoac
hanh 1y xach tay cua nguoi nha khi dap Gmg dung quy cach van chuyen Dung trong binh
hoa tang va bo vao hop, co thung chira chic chén, kin khi, phai c6 gidy chimg tir va khong
can gidy kiém dich. VietJet khong van chuyén hai c6t va thi hai.

5.2. Xe déy tré em, xe lan tay, cac thiét bi h tro di chuyén cho hanh khach thuc hién chuyén
bay, s& dugc hd trg van chuyén mién phi.

5.3. Em bé (tir 14 ngay tudi dén dudi 2 tudi ) khéng dugc mang theo hanh 1y, mic du cac
loai xe déy, xe ndi duge van chuyén mién phi.
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5.4. Vi ly do stc khoe va an toan, hing van chuyén khong chip nhan bat ky kién hanh 1y nao
vuot qua 32kg, kich thude vuot qua 200cm x 119c¢m x 81cm.

6. Quy dinh khi dang mang thai:

- Hanh khach c6 thai phai thong bao viéc co thai cho Vietjet tai thoi diém mua vé va tai quiy
lam thu tyc dang ky chuyén bay. Viéc van chuyén phu nit c¢6 thai phu thudc cac didu kién
sau:

6.1. Phu nit c6 thai dén 27 tudn phai cung cip bang ching x4c nhan sb tudn thai va ky ban
mién trir trach nhiém tai thoi diém lam tha tuc diang ky chuyén bay dé mién trir cho Viejet
bat ky trach nhiém nao phat sinh sau do.

6.2. Phu nit c6 thai tir trén 27 tudn dén 32 tuin:

a. Phai xuét trinh gidy xac nhan ciia bac s§; Gidy x4c nhan cua bac sy can xac nhén s
tuan c6 thai va hanh khach du stc khoe dé thuc hién chuyén bay; gidy xac nhan phai duoc
phét hanh trong vong 07 (bay) ngay tinh tir ngay khoi hanh cua chuyén bay di hodc ngay
khéi hanh cua chuyen bay vé du kién tuy ting truong hop.

b. Phai ky ban mién trir trach nhiém tai thoi diém 1am thu tuc dang ky bay dé mién trir cho
Vietjet bt ky trach nhiém nao phat sinh sau do.

6.3. Phu nir mang thai trén 32 tuin: Vietjet TU CHOI van chuyén.

7. Khach c6 yéu ciu hd tro xe lin:

Hanh khéch gép kho khan trong viéc di chuyén va yéu cAu bat ky su trg giup dac biét nao,
Hanh khach can thong bao Dai Iy mua vé it nhat 24 tiéng trudc gio khoi hanh duy kién dé
Chung t6i sap xép trudc loai thiét bi hd tro dic biét theo yéu cau. Vi 1y do an toan, Chlng
t6i chi c6 thé chuyén chd trén mot chuyén bay tdi da 08 (tam) Hanh khach bi han ché kha
nang di chuyén, trong d6 co tdi da 02 (hai) hanh khach han ché kha ning ty 1én Xuéng cau
thang tau bay. Chung t6i khong cung cap thiét bi hd tro di chuyén trong khoang may bay.
Chung toi c¢6 thé yéu cau Hanh khach phai c6 ngudi di kém vi 1y do an toan hodc néu Hanh
khach khong thé ty thoat hiém hodc Hanh khach khong c6 kha ning hiéu cac hudng dan an
toan trén chuyén bay. D4i v6i hanh khach di cing, Chiing t6i yéu cau phai trén 18 tudi; du
strc khoe dé co thé hd tro khach 1én xuéng may bay.

CHUC QUY KHACH CO NHUNG TRAI NGHIEM THAT
THU VI TREN CHUYEN BAY VIETJET./
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