
How to use eSIM？
 IOS
 Samsung Galaxy
Google Pixel
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/ Mobile Data

/ Add eSIM Cellular Plan
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If the eSIM label name is different 
from Business?
Don't worry!
For the add eSIM, you could change 
the name arbitrarily.
ex) For business, travel, etc.
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Why is the 
Allow Cellular Data Switching set to OFF?

Allow Cellular Data Switching must be set to 
OFF so that could avoid using the network of 
the Primary SIM and incurring additional data 
charges.
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How do l check the call /text 
message from my home country?

Please set the Default Voice Line to 
Primary, and you could check the 
call or text message from your 
country. However, there may be 
charges for receiving and sending 
letters.So please do! Use the data 
phone (Facebook,Line etc.)to 
contact your friends!

END

If you have followed all the above steps 
but still not successfully connected to 
the network, then check the APN 
Settings.

eSIM Settings is completed!!!
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＊Images for reference only. 
＊Each eSIM has a different APN, please check the product detail page for 
specific APN settings.
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Samsung Galaxy
END

Why is the Data switching 
set to OFF？  

Data conversion must be set to OFF 
in order not to use baseline SIM 
(basic carrier) data and not incur 
costs for data usage.  

eSIM Settings is completed!!!
If you have followed all the above steps but still 
not successfully connected to the network, then 
check the APN Settings.
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＊Images for reference only. 
＊Each eSIM has a different APN, please check the product detail page for 
specific APN settings.



Google Pixel



Google Pixel
1 2 3



Google Pixel
4 5 6



Google Pixel
7 8 9



Google Pixel
10 11 END



APN Settings
1 2 3

＊Images for reference only. 
＊Each eSIM has a different APN, please check the product detail page for 
specific APN settings.


