
VISITOR GUIDE
The mission of San Francisco Zoo & Gardens is 
to connect people with wildlife, inspire caring for 
nature and advance conservation action. 

VISITOR SERVICES
ENTRY VILLAGE

Guest/Member Services  
Office 
First Aid 
Lost Children 
Lost & Found
Zoo Memberships 
Rentals
Wheelchairs 
Strollers  

 Restroom
 Dining
 TTY Telephone 

  ATM
 AED (Defibrillator)

SHOPS 
Gift Shop 
Gifts, Souvenirs, Apparel,  
Espresso Bar 

CAFÉS
Leaping Lemur Café 
Grill, Deli, International 
Specialities, Pizza
The Station Café* 
Pizza, Snacks, & Drinks 
Café Playfield 
Sandwiches, Salads,  
Kids’ Meals, Espresso Drinks

ZOO HOURS Subject to change 
Open every day, including holidays.
Spring/Summer Hours  
10 am - 5 pm
Winter Hours
10 am - 4 pm 
Family Farm opens at 10:30 am

Last admission sold one hour  
before closing time; last Member  
entry 30 minutes before closing. 

*seasonal hours

ZOO MANNERS
u	Please respect the animals. Report any disturbance of the animals to 415-753-7080.
u	Please do not feed Zoo animals, peacocks, gulls, or squirrels. 
u	Please do not let children stand on railings and fences.
u	Photography is welcome, but no selfie sticks. Please stay safely  behind barriers and  
 only in public areas. 
u	Please no smoking. The entire Zoo (including the  parking lot) is a non-smoking facility.
u	Please do not pick flowers, uproot trees and shrubs, or strip branches or leaves.
u	SMILE! Today you may be videotaped or photographed by a San Francisco Zoo employee,  
 authorized  guest, or electronic surveillance. Admission serves as  permission for use of your  
 image by these parties.  
u	Some animals may not be on exhibit the day of your visit. They have indoor/outdoor access.  
 Not all  animals at the Zoo are shown on the map.
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KEEPER TALKS
(Talks subject to change, rides  
seasonal, weather permitting) 

10:15 am Red Panda 
10:30 am Grizzly Bear
  Barnyard   
  Stampede
  Penguin
11:00 am Wolverine
11:15 am Chimpanzee
  Hatchery Tour
12:30 pm Sifaka
   Prairie Dog &   
  Meerkat    
  2:00 pm Sea Lion
  Mandrill
  2:15 pm   Gray Wolf
  2:30 pm Insects in Action
  Big Cats
  3:00 pm Rainforest Animals
  Barnyard Animal
  3:30 pm Penguin
  4:00 pm Raptors - ARC
  4:30 pm Giraffe Lodge

OTHER ATTRACTIONS
Tropical Rainforest & Aviary
 11:00 -4:00 
Nature Trail
 11:00 -3:30  

Wildlife Theatre 
 Daily Shows

Life on the Farm   
 3:15 Thursday - Saturday

RIDES & ACTIVITIES
Dentzel Carousel
Little Puffer Steam Train 
Zoo Key at Storybooks
(purchase a Zoo Key in the Gift Shop)

Sculpture Learning Plaza

Bio-regions Playground

JOIN  
TODAY!

Apply today’s  
admission  
towards a Zoo  
Membership!

Visit our Membership Services  
Office today for more information. 

Valid on same day visit only – restrictions apply. 


