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MELBOURNE DOMESTIC & INTERNATIONAL TERMINALS 

*This airport transfer will be conducted by Con-x-ion’s Code Share partner - Bluebird

MELBOURNE DOMESTIC & INTERNATIONAL ARRIVALS 

When you have arrived at the airport and have collected your bags, please call us on  1300 258 324 or  
+61 3 9039 5500 from an international phone.

and make your way to Blue Zone (Groups and Charters), bus zone L as shown below.  If you arrive with Tiger 
you will need to walk up to the main terminal, the bus areas are located on the Middle of the Airport opposite 
the international terminal.   If you do not have access to a mobile phone, make your way to the Qantas Terminal 
and find the information booth, on the booth there is a booking board you can lift the phone Handel and select 
bluebird.

DEPARTING MELBOURNE PROCEDURE 

Passengers are required to be ready and waiting at their accommodation  reception area / or out in front of  their 
accommodation or  designated pick-up point at least 10 minutes prior to their pick-up time.  Passengers must  
be in a position to see arrival of their driver and board promptly.  This should enable passengers to connect with 
their respective flights and allow for traffic fluctuations.  

Passengers must  ring 1300 258 324 or +61 3 9039 5500 from an international phone, 48 hours before depar-
ture to confirm pick up time. Please ensure your mobile is switched on in case we need to contact you

If your bus has not arrived in 15 minutes after your scheduled departure time, please  make contact with  
Bluebird on 1300 258 324 or +61 3 9039 5500 from an international phone.

AIRPORT ARRIVAL & DEPARTURE PROCEDURES


