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SUNSHINE COAST DOMESTIC AND INTERNATIONAL TERMINALS

ARRIVAL PROCEDURES

Please report to the Con-x-ion’s counter in the arrivals hall adjacent to the luggage carousel prior to col-
lecting your luggage.

DEPARTING SUNSHINE COAST PROCEDURE

Passengers are required to be ready and waiting outside their pick-up point at least 15 minutes prior to 
their pick-up time.  Con-x-ion will need to be contacted on 1300 266 946  or +61 7 5556 9888 from an 
international phone,  24 hours before departure to confirm pick up time. Please ensure your mobile is 
switched on in case we need to contact you. 

CAIRNS DOMESTIC AND INTERNATIONAL TERMINALS

*This airport transfer will be conduct by Con-x-ion’s Code Share partner – Sunpalm Transport

ARRIVAL PROCEDURES

Upon arrival to Cairns Airport, please proceed to the Sun Palm Transport service desk where a staff mem-
ber will assist you with your transfer. Airport to City Shuttles operate to meet all flights and are met by 
airport representatives. Your shuttle driver will take you to your accommodation with a minimum of delay. 
If you have not made contact with a Sun Palm team member, please phone +61 7 4099 1191.

DEPARTING CAIRNS PROCEDURES

Passengers are required to be ready and waiting outside their pick-up point at least 15 minutes prior to 
their pick-up time.  The code share partner will need to be contacted on +61 7 4099 1191 hours before 
departure to confirm pick up time. Please ensure your mobile is switched on in case we need to contact 
you.

AIRPORT ARRIVAL & DEPARTURE PROCEDURES


